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Personal Independence Payment
and the end of your Disability Living Allowance

Dear Mr Stull Ao

*‘%ﬁiﬂﬁﬁmﬁ?é : nee-end l_,gﬂand gaur Pgrsona! Sl
Indepe dence Payment dec;snon Ttis lmportant that you read all of the informationin ™~
this letter. ' .

The end of your Disability Living A[Iow:ance

Now I've made a decision about your Personal Independence Payment, your Dlsabillty lemg
Allowance entltlement will end on 31 March 2015.

Your Personal Independence Payment Decision

Thank you for your‘ claim for Personal Independence Payment.
I've considered all the evidence about your conditions and how they affect you as identified in:

e the "How your disability affects you" form.

I've decided you're entitled to the Daily Living component of Personal Independence Payment
at the Standard rate of £54.45 a week from 1 April 2015 to 12 February 2018 (both dates
included).

I've decided you're entitled to the Mobility component of Personai Independence Payment at the
Standard rate of £21.55 a week from 1 April 2015 to 12 February 2018 (both dates mciuded)

If you currently have a Motability agreement and you have not been awarded the Enhanced rate
of the Mobility component for Personal Independence Payment, Motability will be in touch with
you to make the necessary arrangements, including the return of the vehicie. :
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: P nal Independence Payment is made up of two components, the Daily Living component
the Mobility component. Each component is comprised of two rates, Standard and
Enhanced The Standard rate is the lowest rate of Personal Independence Payment with the
_Enhanced rate being the highest rate. “ 5

Although Personal Independence Payment has been awarded, you'll only be entitled if you
continue to meet the conditions for benefit. We'll contact you after 12 February 201 Tto make
sure you're receiving the right level of Personal Independence Payment.

If anything changes that could affect the amount of Personal Independence Payment you get,
you must tell us straightaway. See the section "What happens if your condition or circumstances
change' below for more information about this.

Please keep this letter as it may be needed as proof of your Personal Independence
Payment award and to-help you claim other benefits.

If your award of Personal Independence Payment has an end date, you'll be sent a letter
around 14 weeks before your award ends. This letter will explain how to claim again if you want
to.

Decision Maker's Reasoning

You told us how your medical conditions affect you.You stated you have no difficulties with
taking nutrition, managing therapy or monitoring a health condition, managing toilet needs or
incontinence, communicating verbally and reading and understanding signs, symbols and
words. | agree you can manage these tasks unaided.You said you have difficulties with
preparing food, washing and bathing, dressing and undressing, engaging with other people face
to face and making budgeting decisions. | agree you have difficulties.

You said you have difficulties with planning and following journeys and moving around and !

- ~agree youwhave these difficuities:t have Timited the period of your award gsyotirmceds may
‘change.Personal Independence Payment Regulations state | cannot award Personal
independence Payment from an earlier date or change your DLA entitlement. DLA must be paid
for 4 weeks after a Personal Independence Payment decision is made. Any Personal -
independence Payment award starts after the 4 weeks. This applies to all cases, whatever the
decision.As Personal Independence Payment awards cannot be backdated, | cannot consider

extra payments if more money is awarded under Personal Independence Payment or reduced
payments if less is awarded.
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How your decision was reached @

Entitiement to the Daily Living component of Personal Independence Payment is based on your
ability to carry.out ten Daily Living activities. For each activity, there is a list of descriptors. .
Descriptors are sentences which describe how much suppart, and the type of support you need
to do the activity. Each descriptor has a point score. The number of points you get depends on
how much help you need.

To qualify for the Daily Living component at the Standard rate, you need to score between 8
and 11 points in total. To qualify for the Daily Living component at the Enhanced rate, you need
to score 12 points or more in total.

Using all the information provided, I've given you the following descriptors and scores for the
Daily Living component.

Preparing food

You can't cook a simple meal using a conventional cooker but you can do o using a
microwave. This gives you a score of 2.

Taking nutrition

You can eat and drink unaided. This gives you a score of 0.

Managing therapy or monitoring a health condition

'|You can either manage medication / therapy or monitor your health condition unaided, or you

don't need to. This gives you a score of 0.

Washing and bathing

b

' {!_A :

| Youi: nee@i@nperwe!en or: premptlng frorn»anether pereoncie washfehbathe Thls«gwes YO~ g

score of 2.

Managing toilet needs or incontinence

You can manage your toilet needs or incontinence unaided. This gives you a score of 0.

Dressing and undressing .

| This gives you a score of 2.

You either need another person to tell you to get dressed or undressed, how fo do it or when to
keep your clothes on, or that you need promptmg or assistance to select appropriate clothing.

Communicating verbally

You can express and understand verbal information unaided. This gives you a score of 0.

Reading and understanding signs, symbols and words

" |You need to be prompted by another person to engage with other people. This givesyoua

You can read and understand basic and complex written information either unaided or using
glasses or contact lenses. This gives you a score of 0.

[Engaging with other people face to face

score of 2.
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@ing budgeting decisions

You need prompting or assistance from another person to make complex budgetlng decssn:ns

This gives you a score of 2. - -
This means your total score for Daily Living activities is 10 points. ;

Entitlement to the Mobility component of Personal Independence Payment is based on your 2
ability to carry out two Mability activities. For each activity, there is a list of descriptors.
Descriptors are sentences which describe how much support, and the type of support, you need
to do the activity. Each descriptor has a point score. The number of points you get depends on
how much help you need.

To qualify for the Mobility component at the Standard rate, you need to score between 8 and 11
points in total. To qualify for the Mobility component at the Enhanced rate, you need to score 12
points or more in total.

Using all the information provided, I've given you the following descrtptors and scores for the
Mobility component.

Planning and following journeys

You need prompting from another person to undertake a journey to avoid causing you
significant mental distress. This gives you a score of 4.

Moving around

You can stand and then move more than 50 metres but no more than 200 metres either alded
or unaided. This gives you a score of 4.

This means your total score for Mobility activities is 8 points.

It you want to know more about how Daily Living and Mobility activities are scored, go to

www.gov.uk/pip
How we'll pay you

We'll pay the money we owe you and all future payments into the account you asked us to.
We'll pay your benefit into your account every four weeks in arrears on a Thuréday.

We have the right to take back any money we pay that you're not entitled to. This may be
because of the way the payment system works.. For example, you may give us some
information, which means you're entitled to less money. Sometimes we may not be able to
change the amount we’ve already paid you. This means we’ll have paid you money that you're
not entitled to. We’ll contact you before we take back any money.

What happens next

If you don't understand why we've made this decision you should contact us. I'll explain the
decision to you and why we've come to it.
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if you think the decision is wrong, please tell us why and we'll look at it again, including a
extra information you gzve us. We may be able to change the decision, if we can't we'll telry
why.

If you want us to look at the decision again then you'll need to contact us and ask for a
reconsideration within one month of the date of this letter. If you don’t contact us within one
month and we can change the decision, we may only be able to change the decision from the -
date you contact us.

You can’t appeal against this decision until you‘ve asked us to look at the decision again, when
we'll do a complete reconsideration of all your information.

What happens if your condition or circumstances change

We need to know if your condition, the amount of help you need or your circumstances change. - -
This is because it may change how much Personal Independence Payment you can get. You

should read the information below for the type of changes you should tell us about.

000638/000019/000363
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ROmber, you must tell us straightaway about any changes in your life that could affect youi:
benefit. Based on these changes your benefit may go up, go down, stay the same or it may
stop. If we overpay you, you normally have to repay the money.

We need to know if:

¢ the amount of help you need changes, for example, you need more or less help or support
or your doctor tells you that your condition will last for a longer or shorter time than you've
already told us,

¢ you go into a hospital, hospice or care home — if you do go in, you must tell us if you spend
any nights in your own home,

* you go into a residential school or college - if you do go in, you must tell us if you spend
any nights in your own home, '

* you go into foster care, Local Authority care or Health and Social Care Trust care,

e you leave or intend to leave the country for more than four weeks (even for a holiday of
more than four weeks), or -

e you go into prison or are held in legal custody.
You may be prosecuted if you fail to tell us about any of these changes.

Other changes we heed to know about are:
. change of address,
¢ change of name,
» change of account we pay your benefit into, or

o change of person wha is acting for you.
There may be other changes that you want to tell us about. If you're still not sure of what

- changes to report and how to report them or need more information, go to: www.gov.uk/pip or

call us on the telephone number on the front page of this letter. A textphone is also available for
people who don't speak or hear clearly.

Personal Independence Payment can be paid to you whether you're working or not. You don't
need to tell us if'you start work, or the nature of your current employment, -unless the amount of
help you need has changed.

How to report a change

Call us on the telephone number on the front page of this letter. A text phone is also available
for people who don't speak or hear clearly. You can also write to the address shown on the front

_page of the letter.
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'Other benefits and support . e

As you're getting Personal Independence Payment, you or someone who cares for you may be

.entitled to extra money. You won't receive it automatically, you must claim it by contacting the

office that pays the other benefit to find out if you're entitled to the extra money. You may need
to produce your Statement of Entitlement to access other benefits and services. This is at the -
end of this |etter. T

Other benefits or help you may be able to get:

1. Access to Work

2. Employment and Support Allowance

3. Universal Credit

4. Income Support

5. Jobseeker's Allowance

8. Pension Credit

7. Child Tax Credit

8. Working Tax Credit

9. Motability (you must be getting Enhanced rate of the Mobility component)
10. Free road tax (you must be getting Enhanced rate of the Mobility component)
11. Blue Badge

12. The Family Fund. Helping severely disabled children
13. Council Tax Reduction scheme

14. Housing Benefit

~ 15. NHS costs

16. Hélp from the Social Fund

17. Disabled Person Railcard

18. Legal Aid and Iegai adviceA ;

19. Home Energy Efficiency Scheme

20. Home Responsibilities Protection (for tax years before 6 April 2010)
Help for someone looking after you —

e Carer's Alféwance (you must be getting either rate of the Daily Living component. It may-be
paid to someone looking after you for at least 35 hours a week)

e Carer's Credit (may help the person providing your care to build up entitiement to a better
basic or additional State Pension)
This is for general information and is not a complete list.
To find out more about benefits for disabled people and carers go to;
The Benefits Adviser Service to see how much you might get at www.gov.uk/benefitsadviser.
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Squport and advice

You may like to contact a local support organisation who can provide independent help and
support. You can find their details online, at your local library or in the telephon'e directory.

We also have more information and tools to help you understand Personal Independence
Payment at www.gov.uk/pip. "

Yours sincerely

Rachel Rogers
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Statement of Entitlement 2 March 2015

As you're getting Personal Independence Payment, you may be able to get other benefits and
services. You can use this to show your entitiement to Personal Independence Payment.
Please keep a copy of this letter for your records.

Mr Peter Thomas William Still is entitled. to Personal Independence Payment at the following
rate:

Daily Living component

Standard rate of £54.45 a week from 1 April 2015 to 12 February 2018 (both dates included).
This is because you meet the following descnptors for the Daily Living component

Prepanng food

You can't cook a simple meal using a conventional cooker but you can do so using a
microwave. This gives you a score of 2.

Taking nutrition

You can eat and drink unaided. This gives you a score of 0.

Managing therapy or monitoring a health condition

You can either manage medication / therapy or monitor your health condition unaided, or you
don't need to. This gives you a score of 0.

Washing and bathing

You need supervision or prompting from another person to wash or bathe. This givesyoua .
score of 2.

Managing toilet needs or incontinence

You can manage your toilet needs or incontinence unaided. This gives you a score of 0.

Dressing and undressing

You either need another person to tell you to get dressed or undressed, how to do it or when to
keep your clothes on, or that you need prompting or assistance to select appropriate clothing.
This gives you a score of 2.

Communicating verbally

You can express and understand verbal information unaided. This gives you a score of 0.

000638/000019/000363 ; ‘ Page 10of 2
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_R(}pling and understanding signs, symbols and words

You can read and understand basic and complex written information either unaided or using
glasses or contact lenses. This gives you a score of 0. ¢

Engaging with other people face to face

You need to be prompted by another person to engage with other people. This gtves you a
score of 2.

Making budgeting decisions

You need prompting or assistance from another person to make complex budgeting decisions.
This gives you a score of 2.

Mobility component
Standard rate of £21.55 a week from 1 April 2015 to 12 February 2018 (both dates included).
This is because you meet the following descriptors for the Mobility component:

Planning and following journeys

You need prompting from another person to undertake a journey to avoid causing you
significant mental distress. This g:ves you a score of 4.

Moving around

You can stand and then move more than 50 metres but no more than 200 metres either aided
or unaided. This gives you a score of 4.
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Mandatory Reconsideration Request w

Name: Mr Peter Still

Address: 84 Plessey Road, Bathgate, West Lothian EH48 2XP

Date of Birth: 13/06/1969 : : ) ) ks

—~~—=-" " - Nationalirisurance no: NR9693238 = - P( 19-»' ?606

Contact no: 07586715423

Name of benefit: Personal Independence Payment Date of Decision: 02/03/2015

Grounds for Reconsideration:

I would like you to reconsider decision made on 02/03/2015, | feel that you have underestimated how my health
condition affects me.

i agree with points given for preparing meal, washing and bathing, dressing and undressing, making budgeting decisions
and moving around.

I have a support worker Chris through SAMH who has to help and support me with my medication. | have often taken my

1~ medication-incerrectiy-aitd-this resuited Inne taking-tos much. 1 have a dosette box that Chris sorts out for me as 1 have

difficulty doing this myself.

I have difficulty communicating with others due to anxiety, particularly with people | don’t know 1 get stressed and
tremble. | can’t control how | am around others and need support from Chris or my family when communicating.

I have suffered with depression and anxiety for a few years now, | can’t leave the house on my own due to this. The only
time | leave the house is when my support worker visits, they have to take me out to get my shopping as i can’t go out on
my own. | don’t mix with others because of my depression I shut myself away at home, I find it very distressful when i
am around others, | would go into a panic attack and | get even more depressed or anxious. Even go to places that are
familiar too me is difficult and it take me long time to build up courage to go out. | am constantly in pain due to arthritis
in my back no matter how far [ walk. i have to regularly stop when | am walking due to the pain and this prevents me
from going out also. '

I would like you to contact my support worker with SAMH Chrls Watt for mformatlon on how my health affects me dally
and the support he provides — his number is 07967570080 RN L R

Signature: f m %{ Date: 05/03/2015




Chris Watt fevel 2 support worker
SAMH. {Scottish- Association for i&ﬂeﬁf;a.ly Health}
West fothian Saﬁportiewates

31b Marmion Road

Bathgate

West Eothian

EH48.4iB.

Tel; office 01506 635581

Mobil B?ES?’E?GD?U

To-Whom At May Concern, | amydraughting this letter v order toroutline the tasks that |
assist Mr Peter 5til of 84 Plessey Road, Bathgate, West Lothian, EM48 2XP with.

-The tasks l-assist My Stillwith-are, -assistance with budgeting, obtain shopping, meal

preparation, advocating on behaif of Peter, organising and Haising with professionat bodies,
assistatice with housing tasks, dealing-with-disputes and-anti-social behavioty; grompting
Peter to take care of personal care, working with Peter to help identify coping strategies

* -that will helptnonage Peters-amdetieswhilst carrying out & variety of daily living tasks,

metttat health and nredication mornitoring. i Turther darification is required pleass don’t
hesitate to cantact me on the dhove contact details:

Yours sincerety €hris Watt

Signed: e \;) u:\ﬂ}b
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_ 27 March 2015
Personal Independence Payment
Your Personal Independence Payment Decision

" Dear Mr Still

Thank you far vour recii,ﬂest to.have vour Personal Independence Payment claim looked at
again. | have. reconssdered the demsmn dated 2 March 2015.

j I ve conmdered all the evidence about your conditions and how they affect you as |dent1f ed in:

« the "How your disability affects you" form.

Pve decided your're still entitled to the Daily Living component of Personal Independence
Payment at the Standard rate of £54.45 a week. The period of award is from 1 April 2015 to
12 February 2018 (both dates included).

Pve decided you're still entitled to the Mobility component of Personal Independence Payment

. gt the Standard rate of £21.55 a week. The period of award is from 1 Aprll 201510

12 February 2018 (both dates included).

. Personal Independence ,Payment is made up of two compenents, the DalIy-Livmg component

and the Mobility component. Each component is comprised of two rates, Standard and
Enhanced. The Standard rate is the lowest rate of Personal Independence Payment, with the
Enhanced rate being the highest rate.

Although Personal Independence Payment has been awarded, you'll only be entitled if you
continue to meet the conditions for benefit. We'll contact you after 12 February 2017 to make
sure you're receiving the right level of Personal Independence Paymient.

If anything changes that could affect the amount of Personal Independence Payment you get,
you must tell us straightaway. See the section 'What happens if your condition or circumstances
change' below for more information about this.

000659/000013/000169 . . : Page 1 of 8
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Plaase keep this letter as it may be needed as proof of your Personal Independence AR
ment award and to help you claim other benefits.

If your award of Personal Independence Payment has an end date, you'll be sent a letter

around 14 weeks before your award ends. This letter will explain how to clalm again if you want
fo.

Decision Maker's Reasoning

In your letter dated 02 March 2015 you asked us to look at the decision made on 26 February
2015, again. You asked us to look at the activities of preparing food, managing therapy or
monitoring a health condition, communicating verbally, engaging with other people face to face,
making budgeting decisions, planning and following journeys and moving around.Although you
have not disputed the activities of taking nutrition, washing and bathing, managing teoilet needs
or incontinence, dressing and undressing, reading and understanding signs and symbols and
words, | have reviewed the evidence and find the descriptors chosen are correct. We have
received a letter from Support Worker, detailing your difficultiesAs your needs vary, my decision
is based on the help you need most of the time.You said you have difficulties with preparing
food. | have decided you cannot cook a simple meal using a conventional cooker but you can
do so using a microwave. You said you have difficulties with managing therapy or monitoring a
health condition. | have decided you can either manage medication / therapy or monitor your
health condition unaided, or you do not need to. You said you have difficulties with
communicating verbally. | have decided you can express and understand verbal information
unaided. You said you have difficulties with engaging with other people face to face. | have
decided you need to be prompted by another person to engage with other people. You said you
have difficulties with making budgeting decisions. | have decided you need prompting or
assistance from another person to make complex budgeting decisions.This is consistent with

-your medical history, your description of a typical day, informal observations at your

consuitation, the findings of your mental state examination and the findings of your
musculoskeletal examination. You showed adequate general memory at the assessment. You
were also orientated in time, place and person.

You said you have difficulties with planning and following journeys. | have decided you need
prompting from another person to undertake a journey to avoid causing you significant mental
distress. You said you have difficulties with moving around. | have decided you can stand and
then move more than 50 metres but no more than 200 metres. This is consistent with your
medical history, your description of a typical day, informal observations at your consultation, the
flndlngs of your neurological examination and the findings of your mental state examination.

You were seen to walk from the waiting room to the toilet without restriction. You were also seen

- to have difficulty bending.! cannot consider any help you need not covered by-the activities for

daily living and mobility, including carrying shopping and food shopping. I have limited the
period of your award as your needs may change. All awards must be reviewed, although the
help you need may change, | have decided not to review your award before 12 February 2017.

000659/000013/000169 Page20f8
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"‘%'-Io‘\i; your decision was reached

Entitlement to the Daily Living component of Personal Independence Payment is based on your
ability to carry out ten Daily Living activities. For each activity, there is a list of destriptors.
Descriptors are sentences which describe how much support, and the type of support, you need

to do the activity. Each descriptor has a pomt score. The number of points you get depends on
how much help you need.

To qualify for the Daily Living component at the Standard rate, you need to score between 8

and 11 points in total. To qualify for the Daily Living component at the Enhanced rate, you neéd
to score 12 points or more in total.

- Using all the information provided, I've given you ihe following descnptors and scores for the

Daily Living component.

Preparing food

You can't cook a simple meal using.a conventional cooker but you can do so using a
microwave. This gives you a score of 2.

Taking nutrition

You can eat and drink unaided. This gives you a score of 0.

- |Managing therapy or monitoring a health condition

. |Washing and bathing

- 000659/000013/000169

You can either manage medication / therapy or menitor your health condition unaided, or you
don't need to. This gives you a score of 0.

You nesd supervision or-prompting from & .other peraar‘ 110, WaSh or bathe. This gives you &
score of 2.

Managing toilet needs or incontinence

You can manage your toilet needs or incontinence unaided. This gives you a score of 0.

Dressing and undressing

You either need another person to tell you to get dressed or undressed, how to do it or when to
keep your clothes on, or that you need promptmg or assistance to select approprlate clothing.
Thls gives you a score of 2.

Commumcatmg verbally

You can express and understand verbai lnformatton unatded Thls glves you a score of O

Reading and understanding signs, symbols and words

You can read and understand basic and complex written information either unaided or using
\glasses or contact lenses. This gives you a score of 0.

Engaging with other people face to face

You need to be prompted by another person to engage with other people. This gives you a
score of 2.

Page 30f 8
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" king budgeting decisions

You need prompting or assistance from another person to make complex budgetmg decisions.
This gives-you a score of 2. :

This means your total score for Daily Living activities is 10 points.

Entitlement to the Mability component of Personal Independence Payment is based on your-
ability to carry out two Moability activities. For each activity, there is a list of descriptors. - ~
Descriptors are sentences which describe how much support, and the type of support, you need
to do the activity. Each descriptor has a point score. The number of points you get depends on
how much help you need.

To qualify for the Mobility component at the Standard rate, you need to score between 8 and 11
points in total. To qualify for the Mobility component at the Enhanced rate, you need to score 12
points or more in total.

Using all the information provided, I've given you the following descriptors and scores for the
Mobility component.

Planning and following journeys

You need prompting from another person to undertake a journey to avoid causing you
significant mental distress. This gives you a scare of 4.

Moving around

You can stand and then move more than 50 metres but no more than 200 metres either aided
or unaided. This gives you a score of 4.

This means your total score for Mobility‘activities is 8 points.

' if you want to know more about how Daily Living and Mob:hty activities are scored, go to

www.gov.uk/pip
How we'll pay you

We'll pay the money we owe you and all future payments into the account you asked us to.
We'll pay your benefit into your account every four weeks in arrears on a Thursday.

We have the right to take back any money we pay that you're not entitled to. This may be
because of the way the payment system works. For example, you may give us some
information, which means you're entitled to less money. Sometimes we may not be able to
change the amount we've already paid you. This means we’'ll have paid you money that you're
not entitled to. We’ll contact you before we take back any money.

When we work out how much Personal Independence Payment is due, we take into account
any Personal Independence Payment which may have already been paid for the same period.

What happens next

If you still disagree with this decision, you have the right to appeal to an independent tribunal so
that a hearing can take place where a tribunal will look at your case again. If you want to
appeal, you have one month from the date of this letter to do so.

Her Majesty’s Courts and Tribunals Service is the government department which arranges
independent hearings for appeals and you must send your appeal direct to them.

000659/000013/000169 : : Page 4 of 8




“NRE59323E - PIP.7002

You'can download a copy of an appeél pack including Notice of Appeal form and guidance on
* making an appeal from:.

« HM Courts and Tribunals Service website www.justice.gov.ukitribunals = - -

o www.gov.uk

Your appeal must be in writing and a full copy of this mandatory reconsideration notice must -

- accompany your appeal. We've given you two copies of this letter for this reason. Failure to
include a full copy of this reconsideration notice will make your appeal invalid as the tribunal will
be unable to consider your case without it. :

You can use the tribunals Notice of Appeal form to make your appeal. By using this form it will
help you to make sure that all the information the tribunal requires is included. You can also

appeal by letter, however if any information is missing it will take longer to register your appeal -
and the tribunal may have to return your letter to you.

~ Ifyou live in England and Wales, your appeal must be sent to HMCTS SSCS Appeals Centre
PO Box 1203, BRADFORD, BD1 9WP.

If you live in Scotland, your appeal must be sent to HMCTS SSCS Appeals Centre - Scotland,
PO Box 27080, GLASGOW, G2 8HQ.

For more information and advice on how to appeal, go to:

I

o HM Courts and Tribunals Service website www.justice.gov.ukitribunals
¢ www.gov.uk :
¢ alocal support orgamsatlon who can prowde mdependent help and support.

~  ‘What happens:iF. yeur corrdition or c.ri.unmancea cnange

We need-to know if your condltlon; the amount of help you need or your circumstances change.
This is because it may change how much Personal Independence Payment you can get. You
should read the information below for the type of changes you should tell us about.

000659/000013/000168
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NR969323B - PIP.7002

E'\Tember you must tell us straightaway about any changes in your life that could affect your
~efit. Based on these changes your benefit may go up, go down, stay the same or it may
stop. If we overpay you, you normally have to repay-the money. .

We need to know if:

"e the amount of help you need changes, for example, you need more or less heip or support

or your doctor tells you that your condition will last for a longer or shorter time than you've
already told us,

 you go into a hospital, hospice or care home — if you do go in, you must tell us if you spend
any nights in your own home,

o ybu go into a residential school or college - if you do go in, you must tell us if you spend
any nights in your own home,

‘e you go into foster care, Local Authority care or Health and Social Care Trust care,

e you leave or intend to leave the country for more than four weeks (even for a holiday of
more than four weeks), or

e you go into prison or are held in legal custody. :
You may be prosecuted if you fail to tell us about any of these changes.

Other changes we need to know about are:
‘- change of address,
e change of name,
e change of account we pay your benefit into, or

= change of person who is acting for you.

There may be other changes that you want to tell us about. If you're still not sure of what
changes to report and how to report them or need more information, go to: www.gov.uk/pip or
call us on the telephone number on the front page of this letter. A textphone is also avaﬂable for
people who don't speak or hear clearly.

Personal Independence Payment can be paid to you whether you're working or not. You don't
need to tell us if you start work, or the nature of your current employment, uniess the amount of
help you need has changed.

How to report a change
Call us on the telephone number on the front page of this letter. A text phone is also available

for people who don't speak or hear clearly. You can also write to the address shown on the front
page of the letter.

000659/000013/000169 Page 6 of 8
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As you're gettung Personal Independence Payment you or someone who cares for you may be
entitled to extra money. Youwon't receive it automat!cally you must claim it by contacting the
office that pays the other benefit to fird out if you're entitled to the extra money. You may need
to produce your Statement of Entitlement to access other benefits and services. This is at the
end of this letter.

Other benefits or help you may be ab!e to get:

1. Access to Work

2. Employment and Support Allowance

3. Universal Credit

4. Income Support

5. Jobseeker's Allowance

6. Pension Credit

7. Child Tax Credit

8. Workihg Tax Credit .

9. Motability (you must be getting Enhanced rate of the Mobility component)
10. Free road tax (you must be getting Enhanced rate of the Mobility component)
11. Blue Badge

12. The Family Fund. Helping severely disabled children .

13. Councn Tax Reduct:on scheme :

14. Housmg Benef b

15. NHS costs

18. Help from the Social Fund

17. Disabled Person Railcard

18. Legal Aid and legal advice

19. Home Energy Efficiency Scheme

.20. Home Responsnblllhes Protection (for tax years before 6 April 2010)

Help for someone looking after you —

o Carer's Allowance (you must be getting either rate of the Daily Living component. It may be
paid to someone looking after you for at least 35 hours a week)

e Carer's Credrt (may help the person providing your care to build up entitlement to a better
basic or additional State Pension)
This is for general information and is not a complete list.
To find out more about benefits for disabled people and carers go to:

~ The Benefits Adviser Service to see how much you might get at www.gov.uk/benefitsadviser.
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SOport and advice y

You may like to contact a local support organisation who can prov:de independent helpand
support You can find their details online, at your local library or in the telephone directory.

We also have more information and tools to help you understand Personal !ndependence
Payment at www.gov.uk/pip.

Yours sincerely

Stuart May

000659/000013/000169 Page 8 of 8




If you'contact us,
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" |You can eat and drink unaided. This gives you a score of C.

PIP.7002 Department
NR9693§2SB 700 ’ for Work & O
; Pensions - ._-

Statement of Entitlement 27 March 2015

As you're getting Personal Independence Payment, you may be able to get other benefits and
services. You can use this to show your entitiement to Personal Independence Payment:
Please keep a copy of this letter for your records. : _ ;

Mr Peter Thomas William Still is entitled to Personal Independence Payment at the fo!lowmg
rate: .

Daily Living component _

Standard rate of £54.45 a week from 1 April 2015 to 12 February 2018 (both dates included).
This is because you meet the following descriptors for the Daily Living compbnent:

Preparing food

You can't cook a simple meal using a conventional cooker but you can do so using a
microwave. This gives you a score of 2.

Taking nutrition -

Mana iﬁg therapy or mbnitoring a health condition

You can either manage medication Itherapy or monitor your health condition unaided, or you
don't need to. This gives you a score of 0.

Washing and bathing

You need supervision or prompting from another person to wash or bathe. This gives you a
score of 2.

Managing toilet needs or incontinence

You can manage your toilet needs or incontinence unaided. This gives you a score of 0.

Dre'ssing and undressing

You either need anothér person to tell you to get dressed or undressed, how to do it or when to
keep your clothes on, or that you need prompting or assistance to select appropriate clothing.
This gives you a score of 2.

Communicating verbally

You can express and understand verbal information unaided. This gives you a score of 0.

000659/000013/000168 Page 1 0f 2
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@ding and understanding signs, symbols and words

You can read and understand basic and complex written information either unalded orusing
glasses or contact lenses. This gives you a score of 0. e ! .

Engaging with other people face to face

You need to be prompted by another person to engége with other people. This gives youa :

score of 2.

Making budgeting decisions

You need prompting or assistance from another person to make complex budgeting decisions.

This gives you a score of 2.

Mobility component
Standard rate of £21.55 a week from 1 April 2015 to 12 February 2018 (both dates included).
This is because you meet the following descriptors for the Mobility component:

Planning and following journeys

You need prompting from another person to undertake a journey to avoid causing you
significant mental distress. This gives you a score of 4.

Moving around

You can stand and then move more than 50 metres but no more than 200 metres either aided
or unaided. This gives you a score of 4.
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08/04/2015 _
~Chiris Watt level 2-supgortworker

 SAMH [Scottish ﬁssnamﬁfgr Maa?ai%éea,ﬁh} =

West bothilan Suppuit Services
-‘3_&%- Wizrmion-Road
| %&;ﬁgﬁe.

.-Weﬁtré_:ﬁztij%éans :

EHAS 415
Tek: office 01506635581
obil-07967570080

To Whom it May Concern, | am draughting this letter in erder to outline the-tasks-that |

- assistvir-Peter Sl 8@"??%55@;;&:0@5& Bathgate, West:tothian, EH48 2XP-with. if clarification
_of the assistance givemto-Mr Still is required please contact me at the above getails, as
“historfeally Fhaven't been contacted o darffy the tasks that-are earried aut wht%st

suppnrtmg Mr Still. -

“The tasks tassist Mr Still with are, assistence with-budgsting, obtalnrshepping meal
preparation,; advocating on betialf of Peter, organising and Haising with professional bodies;

assistance ywith %’%ﬁamﬁg tasks, deeémg aoith drsputes and antisocial-behaviour, prompting

~ Peter totake care of ﬁ&fﬁ'&ﬂ"i’ carg, wcfkrﬁg with: P&ter o hely tﬁeﬂi’%{‘ coping strategies

that wilh heg ratgge Peters amdeties wrkist carrymg aszt 3 Varisty af datly tiving tasks;
mentat hezlth and edication mem’cormg I further clarification Is required please don't

= hesza.ate tq contact e on: theai@@ve mnta{:x. details..

Yours siﬁcereiy. Chirls Watt

! S{gt‘?d:' /ZA»E\ [/;/a/'b{/




" Nétice of appeal against a decision of the ‘f ‘5‘\”’U N?R ‘7&%\5

A\ \w\)

DU

Sociai Security and Child Support

T Y

Departrment for Work and Pensions

o o .
You should use this form to appeal against a decision made by the Department for Work and Pensions (DWP) about social
security benefits. For decisions regarding child support or child maintenance, you should use form SSCS2. For appeals
regarding recovery of compensation you should use form S5CS3. If you need this form in an alternative format, please
see the nate an page 6 of this form. -

Further guldance to help you fill in this form is available in booklet SSCS1A How to appeal against a decrs.'on made by the.
Department for Work and Pensions’. You can downioad the booklet or find out where it can be obtained fr_om by wsxi’mg

the justice website www justice.govuk  * ° d SR o | S

(¥

About this form

This form helps you provide all the informatior the’ tnbunal requires to reglster your-appeal. It will also-ensure ‘that your
appeal contains all the necessary details which the [aw requires.

How to fill in this form ek L0

.Please use black ink to fill in this form and use BLOCK CAPITALS unless the form tells-you-net to.-

You must complete Sections 1,2, 5,6 and 8

If you want to attend a hearing, you must also complete Section 7
If you are appealing on behalf of someone who acourt or DWP has appointed you to act for, youwrmust = .5y :
also complete Section 3 ;

If you have a representative, you must also complete Section 4

What to include with this form : A . 5
You must include a copy of the mandatory reconsideration notice which shows the decision you are appealing

“against. You do not need to include evidence/information you have already sent to'DWP'as they will send it to us as part
- of their response. : :

-

$ection 1 ABOUT THE DECISION YOU ARE APPEALING AGAINST

This section is about your mandatory reconsideration notice, This is the letter sent to you by DWP explaining that they
have looked at your decision again.

Does your mandatory reconsideration notice tell you thatyou -
have the right to appeal against the decision? MYes [N

If No, please ensure you have read the section ‘Can | Appeal?’ in
the booklet SSCS1A ‘How to appeal against a decision made by the
Department for Work and Pensions’ before continuing with this form.

Please tick this box to confirm that you have attached a copy of the ¥
mandatory reconsideration notice with your appeal form.

Remember to include a copy of your mandatory reconsideration notice with your appeal form. If you do notdo -
so, we will be unable to register your appeal until this is provided.

Now go to Section 2 il

SSCS1 - Notice df appeal against a decision of the Department for Work and Pensions (04.13) 3 © Crown copyright 2013
Page 1




Sectiffj 2 ABOUT YOU

Fill in this section if the decision you are appealing against is about your benefit or the benefit of a person you have been

appointed by DWP or a court to take care of. If you are appointed by DWP or a court fo take charge of another person’s’
benefit, you should also record their details in Section 3.

[ Mr ] Mrs [(IMiss [IMs [_] Other (please specify) |:

First name(s) Surname
fErer THomaS Wit/ AM L i
" Address o : Sk Date of birth (DD/MM/YYYY)
9. PesskEy RopD 113 ele)11FIeT
i : TR National Insurance number*
BH I I“" @‘ ﬁ) = 2 letters numbers  letter
WeST LoTHIAN WIR] @le] [913) 213 [B
Postcode *If you are appealing on behalf of a child or other person and
== : ; h ided thei ional beri
ElH 419 224 e e

: : insurance number.
Daytime phone number 4

Ol506 %0@253

Mobile phone number

BH1S 86"7’_1_ | 5 423 Fi “ Now go to Section;’: Ny

Section 3 ABOUT A CHILD OR OTHER PERSON YOU ARE APPEALING FOR

This section is for people who are making an appeal on behalf of someone they have a legal responsibility for. This might be
a parent acting for a child or a person who has been appointed by DWP or a court to look after the affairs of another adult.

Are you appealing on behalf of a child or other person []Yes  If Yes, please tell us about the person below
‘whose affairs you have been appointed to take care of? [ 1 No  IfNo, please go to Section 4 Iy

[ ]mr [ ] Mrs ("1 Miss [1Ms ] Other (please specify) :]

First name(s) Surname
Address (if the person's address is different from your own) Date of birth (DD/MM/YYYY)
' e
National Insurance number
letters . numbers C letter
Postcode

E]:_I__] Now go to Section 4 il
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ll Section 4 ABOUT YOUR REPRESENTATIVE (If you have one)

This section is, about your representative (if you have one).

By representative we mean someone acting on your behalf in a formal capacity. This might be an orgamsatlon like
the Citizens Advice Bureau or a welfare rights service or it may be a friend or advisor who knows about social security
matters. If you name a representative here and give your signature at Section 8, this will authorise s to deal with your

representative about your appeal. If you are unsure about this, please read the section ‘About Your Representativé’ in the
guidance booklet SSCS1A.

Do you have a representative? e Sl [] Yes IfYes, please tell us about the person below il

No If No, p[ease go to Section 5 IEIE»

Name of organisation or of personi representing =~~~ Phone number
~is G i SeETE e g S f ) ] 5 2 =
Address
{ D § i T S i
¢ st
<35 1
Postcode .

RPN s e R e

If you are being represented by an organisation and you know the
name of the person actmg on your behalf p]ease ’cel[ us below

First name ; : : ; Surname’

Now go to Section 5 Il 2

Page 3




Section 5 ABOUT YOUR APPEAL

Grounds for appeal .

In this section we need to know why you are appealing. Please write down in your own words the reasons why you
disagree with DWP’s decision. You do not have to use BLOCK CAPITALS in this section if your handwriting is clear. If you
do not complete this section this will delay dealing with your appeal and the appeal form may be returned to you. For
more information on grounds for appeal please refer to the ‘About Your Appeal’ section of the guidance booklet SSCS1A.
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Is your appeal in time?

According to the law, your appeal must be received by the tribunal no later than one calendar month after the date the

mandatory reconsideration notice was sent to you. If your appeal is received after this date, it is a late appeal and the
tribunal will need to know why it is late.

G{G‘, C\U\-Uf& o“,( ) @O 74l (—:S\ (if necessary, continue on a separate sheet)

Is your appeal late?

] Yes
@ No

If Yes, you must give reasons below why your appeal is late

If No, please go to Section 6 iy

If your appeal is late, you must give an explanation why. The tribunal will consider your reasons and can extend the time
limit for you. If you do not give reasons why your appeal is late your appeal form may be sent back to you. Please tell us
below why your apeal is late. You do not need to use BLOCK CAPITALS.

The Department for Work and Pensions has the right to object to a late appeal. The tribunal will consider any objection
they make and we will let you know the outcome.
Now go to Section 6_1lil
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Section 6 ABOUT YOUR CHOICE OF HEARING 2 Sgirey .
Appeals are considered by an independent panel We will make arrangements for your appeal to be heard by the | el and

you or Yot representative will be expected to attend the hearing. If, however, you do not wish to attend.a hearing you can
ask for your appeal to be decided on the papers. Please tell us below how you would like us to deal with your appeal

| want to attend a hearing of my appeal” [_] Ifyou have ticked this box, please go to Section 7 i!!l»
[ want my appeal decided on the papers A If you have ticked this box; please go to Section 8 iy was )
If you change your mind about this, you must tell us as soon as possible as it may be too late to change this once the - -

hearing has been arranged. For more information, please refer to the ‘About Your Choice of Hearing’ section in the
guidance booklet SSCSTA.

Section 7 THE HEARING — YOUR NEEDS AND REQUIREMENTS

You only need to answer these questions if you told us in Section 6 that you wanted to attend a hearing. If you have
asked for your appeal to be decided on the papers, please skip this section and go straight to Section 8.

In this section we need to ask you a number of questions to help us arrange a suitable hearing for you. We will try to
accommodate your needs and availability, but it may not always be possible to do this. Please answer questions 1 to 4 to
give us the information we require. If you do not answer some of the questions we will have to contact you again and this
may delay your appeal You do not have to answer these quest;ons using BLOCK CAPITALS

Question 1 - Your availability

Tribunal hearings are held Monday to Friday from 10am to 5pm and in our larger hearing centres also on Saturday.

To allow you to attend your hearing, we will try to arrange a time and date in line with your availability. It is important
that you tell us here if there are any days of the week or times of the day when you cannot attend a tribunal or any dates
when you are unavailable because of things like booked holtdays and hospltal appomtments You should conslder your...
availability for the six months ahead,’ 5

Are you available to attend a hearing at [] Yes

7
ally A [] No If No, please tell us when you cannot attend in the box below

Question 2 - Your needs

Please tell us here about any special needs you may have which we need to take into account when arranging your hearing.
This might be things such as hearmg loops or disability access.

Do you have any special needs? L] Yes If Yes, please tell us about this in the box below

DNO

Question 3 - Your signer or interpreter and language requirements

Do you require an interpreter or signer to assist you at the hearing?
[ 1Yes IfYes, please tell us the language and dialect requnred below

l:]No

. Language or type of sign language interpreter ; Dialect

We will arrange for a professional interpreter.to be present at the hearing. Please refer to the section ‘Completing
form SSCS1 in the guidance booklet SSCS1A for more information about interpreters.
- Page 5




Question 4 ~ Your notice of hearing oAl

We will~wally give you at least 14 days’ notice of the date of the hearing. If you agree, we can also give you less than
14 daysw?otace This may allow the hearing to be arranged more quickly if, for example, another heanng is cancelled and
yours can replace it at short notice.

n

Do you agree to receiving less than 14 days’ notice of ahearing? [ | Yes [ ] No : _
Now go to Section8 |llmp

Section 8 YOUR SIGNATURE : : | Y

You must sign your appeal form for it to be valid. If you have named a representative in Section 4, your signature will also
give HMCTS your authority to deal with them when they contact us on your behalf.

Slgnature s : Date (DD/MM/YYYY) .

N e

Name ’
Fereg 1 w S bl

If you are a representative signing this form on behalf of the person who is appealing, you must send their signed
authority for you to act on their behalf with this form.

WHAT TO DO NOW
You need to send your appeal form and a copy of the mandatory reconsideration notice to HM Courts & Tribunals

-

SERMIER o0 T e R e o

If you live in England or Wales send your appeal to: If you live in Scotland send your appéal to:
HMCTS SSCS Appeals Centre " HMCTS SSCS Appeals Centre

PO Box 1203 ; PO Box 27080

BRADFORD GLASGOW

BD1 9WP : G2 9HQ

We will send you a letter to tell you we have received your appeal and explain what happens next.

CHECKLIST
You may find this checklist useful to help you make sure you have given all the information we need.

EZI I have included a copy of the mandatory reconsideration notice (Section 1)
M 1have given grounds for my appeal (Section 5)
/] I'have chosen the type of hearing | want (Section 6)

m I or my representative have signed my appeal form (Section 8)

Alternative Formats

If you need this form in an alternative format, for example in large print or Welsh, please call
0300 123 1142 if you live in England or Wales and 0141 354 8400 if you live in Scotland
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Mandatory Reconsideration Request fa. s

Name: Mr Peter Still

Address: 84 Piéssev Road, Bathgate; West Lothian EH48 2XP
Date of Birth: 13!06._/1969
National Insurahce no: NR969323B
Contact no: 07586715423

Name of benefit: Personal Independence Payment . Date of Decision: 02/03/2015

| Grounds for Reconsideration:

| 1weuld tike you to reconsider decision made on 02/03/2015, | feel that you have underestimated how my health
condition affects me. :

| agree with points given for preparing meal, washing and bathing, dressmg and undressmg, making hudgetmg decnsmns
| and moumg around.

1 have a support wori-:er Chris through SAMH who hasto help and suppart me with my medic;ttion | have often taken v
-medication mcorrer.tly and this resulted in me taking too much. | have a dosette box that Chris sorts out for me as I have
; -dlffrcuity do:ng this myself R : e ‘ ; - St R T

1 have difficulty communicating with others due to anxiety, particulérlv with people | don’t know I'get-stressed and
tremble. | can’t control how | am around others and need support from Chris or my family when communicating.

| have suffered with depression’and ahxietv for a few years now, | can't leave the house on my own due to this. The onl
time | leave the house is when my support worker visits, they have to take me out to get my shopbing aslcan’tgoouta
my own. | don’t mix with 'other_s because of my depression | shut myself away at home, | find it very distressful when |

| am around others, 1 would go into a panic attack and I get even more depressed or anxious. Even gb to places that are
familiar too me is difficult and it take me long time to build up courage to go cut. | am constantly in pain due to arthritis
in my back no matter how far | walk 1 have to regularly stop when | am walking due to the pain and this prevents me

| from gaing out also.

I would like you to contact my support worker with SAMH Chris Watt for mformatlon on how my health affects me danl\
and the support he provides — his number is 07967570080 ' : '

Signature: 4; éﬁ/ W : : Date: 05/03/2015
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If you contact us, use this reference: @
*  NR969323B - PIP.0110
Department _
for Work & o
Pensions ‘ .

Personal Independence Payment

Mr Peter Still 9
84 Plessey Road, : Mail Handling Site B,
Bathgate, ; Wolverhampton,
West Lothian, WVa9 1AG
EH48 2XP :

www.gov.uk

Telephone: 0845 850 3322
Textphone: 0845 601 6677

15 April 2015
Personal Independence Payment

Your Personal Independence Payment

- - Dear Nir 3till
Thank you for your request.
Remember, you must tell us straightaway about any changes in your life that could affect your

benefit. Based on these changes your benefit may go up, go down, stay the same or it may
stop. If we overpay you, you normally have to repay the money.

We need to know if:

» the amount of help you need changes, for example, you need more or less help or support
or your doctor tells you that your condition will last for a longer or shorter time than you’ve
already told us, .

‘e you go into a hospital, hospice or care home - if you do go in, you must tell us if you spend
any nights in your own home,

* you go into a residential school or college - if you do go in, you must tell us if you spend any
nights in your own home,

e you go into foster care, Local Authority care or Health and Social Care Trust care,

e you leave or intend to leave the country for more than four weeks (even for a holiday of
more than four weeks), or

* you go into prison or are held in legal custody.

You may be prosecuted if you fail to tell us about any of these changes.

. 05/13 : Page 1 of 2
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NR969323B PIP.0110

Sq =Ll /z 6”/00?—33
Other changes we need to know about are:

 change of address,

e change of name,

o change of account we pay your benefit into, or
¢ change of person who is acting for you.

There may be other changes that you want to tell us about. If you're still not sure of what
changes to report and how to report them or need more information, go to: www.gov.uk/pip or
call us on the telephone number on the front page of this letter. A textphone is also available for
people who don't speak or hear clearly.

If you phone us, we'll need your full name, address and National Insurance number. We'll also
need the reference number at the top of this letter. We're open Monday to Friday 8am to 6pm.

You may like to contact a local support organisation who can provide independent help and
support. You can find their details online, at your local library or in the telephone dtrectory

Yours sincerely

Office Manager

Page 2 of 2 '
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If you contact us, use this reference: i@é

NR969323B - PIP.2010 ;

: : Department e
“for Work & :
Pensions

Personal Independence Payment

Mr Peter Thomas William Still , 8,
84 Plessey Road G Mail Handling Site B,
Bathgate . Wolverhampton,
West Lothian . WV99 1AD
EH48 2XP

www.gov.uk

Telephone: 0845 850 3322 -
Textphone: 0845 601 6677

_ 12 Méy 2015
Personal Independence Payment

Your Appeal

Dear Mr Still

Her Majesty’s Courts and Tribunals Service (HlVICTS) have contacted us to let us know you've

" appealed against your Personal Independence Payment decision following your mandatory
reconsideration. They've asked us to provide a response to this explaining why the original
decision was made.
We've looked at the points you've raised in your appeal and we've sent our response to
HMCTS for them to consider. A copy of our response is enclosed for your information. HMCTS
will contact you regarding your appeal.

" If you have any questions or queries regarding your appeal, please contact HMCTS directly
on the number they gave you when you lodged your appeal.

- If you need to contact us, we’ll need your full name, address and National Insurance number.

We're open Monday to Friday 8am to 6pm.
You may like to contact a local support organisation who can provide.independent help and
support. You can find.their details online, at your local library or in the telephone directory.

Yours sincerely

~ Office Manager

03/13 ) : \ Page 1 of 1
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L -S'éction 1:
Appeal Tribunal _Bef_érénce-ﬂuhber- | scogm 500735
Pet_—rsonal .Deté‘ﬂs Mr Peter Snil
‘ ' T Road
- | Bathgate
'} West Lothian .
EH48 2XP ,
Date oiBlrth T n 1968 ey
, _‘Nahcnai B Number - T
e _Benem e “Personal mdependence Payment =
Bate of Outcome Demsmn | .261021’2015 -
_Date Gutcome Becision Notified ~ ga;oafgons 3
: - Date of Heconsvderahon Dec&szén o 05!03!2015 R
Date HeconSlderahon Notifled i 1210312015
. Date of Appeal Fiequest | ”7‘081044'20151-
] Dec:smn Makers Name andAddress Cheryl | Broadbont

-Personal independence Paymant (6) 5

Mail Handling Site B
Wolverhampton

: 'Name and address of deczsm makers -

representahve (if any)

WVS9 1AD

Address where documenté for: ﬂie
decision- maker may be- _serit--or

: delwered i

Personal independence Payment (6)-

Mail Handling Site B
Wolverhampton
WV39 1AD

Name and addresses of any other
respondents-and their representahves

if any)

NA T

Name- and address Qf Appomtee (if

. -apphcabie)

126




Section 2: Schedule of evidence

-~ Page:: -|':.Date:of " | - Date ¢ o B’rlef Descrlption of Bocument e
: Numbers Document:‘ '.‘fl"if_He(’:éipt £y i iz i
A-J : DWP Appeal Hesponse
1-7 08/04/2015 | 17/04/2015 | Appeal request
8 14/04/2015 | 17/04/2015 | HMCTS Request For Appeal
: Response (DL6)
9-44 17/12/2014 | 02/01/2015 | "How your disability affects you“
: ‘ (PIP2) form
45 -« [ 17/12/2014 | Claimant Evidence (prescnptlon),
46 - 72 13/02/2015 | 17/02/2015 | Health Professional consultation
- | report
73-82 26/02/2015 New Claim Decision and Notmcanon
83 05/03/2015 | 11/03/2015 | Mandatory Reconsideration Request
84 06/03/2015 | 11/03/2015 | Letter From Scottlsh Assocratton For
: : Mental Health .
85-94 27/03/2015 Mandatory Reconmderatlon demsmn
Ak .| and notification ;
95 08/04/2015 | 17/04/2015 | Additional Letter From Scottish-

Section 3: The decision under appeal

Association For Mental Health

Mr Peter Still is-entitled to Personal Independence Payment at the standard

- rate from and including 01/04/2015 to 12/02/2018.




10.

11,

Section 4: The facts of the case -

- TG

Mr Still has Lumbar spondylosis which causes pain in his back radiating.
down to both legs, he finds it hard to bend or walk long distances. He has

depression and anxiety which makes him feel nervous causing !owm(')od-,
lack of motivation, this prevents him from going out alone. ;

Mr Still was awarded the lower rate of the mobility component and the
lowest rate of the care component of Disability Living Allowance for 2 years
from 09/02/2013 to 08/02/2015. This award was extended to 31/03/2015
for the purposes of Personal Independent Payment.

Mr Still was contacted on 21/09/2014 and invited to make a claim to
Personal Independence Payment. ; _ i

A valid claim for Personal Independence Payment was accepted by phone
on 14/10/2014. ; : ' :

A "How your disability affects you" PIP2 form was received on 02/01/2015. .
Mr Still indicated he had difficulty with aspects of daily living and maobility
activities. (Pages 9 - 44) - : :

C!aimaht Evidence (prescription) was received on 17/1 2/201 4. (Page 45)

A face_to face c’bnsﬁ[taﬁon took place on 13/02/2015. (Pages 46 - 72)

The Decision Maker considered Mr Still's claim-on 14/1 0/2014 and, taking
all available evidence into account, awarded him 10 points for Daily Living
activities and 8 points for Mobility activities. The Decision Maker therefore
decided that Mr Still was entitled to standard rate of the Daily Living
component and the standard rate of the Mobility component.

The Disability Threshold Criteria is the minimum number of points someone
must score to be awarded a component of Personal Independence -

‘Payment. Where a total of between 8 and 11 points is scored for either the

Daily Living component or the Mobility component the person will be
awarded that component at the standard rate. Where a total of 12 points or .
more is scored for either the Daily Living component or the Mobility

component the person will be awarded that component at the enhanced
rate. el s

As the Personal Independence Payment assessment determination was
made on 26/02/2015, Mr Still's entitlement to Disability Living Allowance
terminated on 31/03/2015, the last day of the period of 28 days starting with
the first Disability Living Allowance payday after making the Personal
Independence Payment assessment determination.

The réasons for the decision are included in the decision letter dated
02/03/2015. (Pages 73 - 82)
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18.

14.

15,

16.

Mr Peter Still requested a mandatcry reconsideration on 11/03/2015. (Page .
83)

A letter from Scottish Association for Mental Health was received onl :
11/03/2015. (Page 84)

On 27/03/2015 the Decision Maker did not change the original decision.

The reasons for the mandatory reconsideration decision are included.
(Pages 85-94)

An addttional Letter from Scottish Association for Mental Health was
received on 17/04/2015. (Page 95)

Hon 08/04/2015 Mr Still lodged an appeal aga:nst the decns;on thathe is not

entitled to Daily Living and the Mobility component of Personal Independent
Payment at the enhanced rate. Pleasé see lettern. (Pages 1-7)




Section 5: The Decision Maker’s response

s

| dppose this appeal for the following reasons.

4 2

Personal Independence Payment is intended to help towards some of _ -
the extra costs arising from ill-health or disability. It is based-on how a
person's condition affects them, not the condition they have. There are
two components of PIP - Daily Living and Mobility. Each component can
be paid at standard rate, or enhanced rate for those with the greatest
needs.

The decision was made in accordance with:
The Welfare Reform Act 2013 Part 4

Social Security (Personal Independence Payment) Regulatlons :
2003 5

Entitlement to Personal Independence Payment is determined by an
assessment of the individual's needs by a Decision Maker to consider

_| the ability to carry out certain activities - the Table at the &nd of this

appeal response lists the activities which are considered. Points can be
awarded for each of these activities.. A claimant must scare a minimum
of 8 points for either the Daily Living or Mobility components to qualify

for a standard rate award of either Daily Living or Mobility; and a

minimum of 12 points to qualify for higher rate.

The specific legislation for the areas under dispute is: .
The Social Security (Personal Independence Payment) Hegulatlons
2013, Regulation 4 (assessment) and Requlations 5, 6 (scoring),

and Schedule 1 (list of descriptors against the set of activities for
Daily Living and Mobility).

Where the claimant has a fixed term award of Dlsablllty Living
Allowance coming to an end, the claimant will be invited to make a-
claim for Personal lndependence Payment.

The specific leglslatlon is the Personal Independence Payment
(Transitional Provisions) Regulations 2013, Regulation 3(1)

Whether a claimant satisfies the disability threshold criteria is

determined by an assessment of their abillty to carry Qut certain
activities. Cols

Points can be scored for each of these activities.

Mr Still is 45. He has had Lumbar Spondylosss for almost 20 years. He
is on medication-and the condition affects him most of the time. He has
had depression and anxiety since 2001. He was previously admitted to
hospital in 2012 due to suicidal intention, he has.a support worker once
a week from Scottish dssociation for mental heaith (SAMH) He is on

prescribed medication and last saw the psychiatrist nurse in July 2014

He reports that he has more bad days than good.

The activities entitled preparing food, taking nutrition, washing and
bathing, managlng tcn!et needs or incontinence, dressmg and




undressing, communicating verbally, reading and understandmg mgns
symbols and words, making budgeting decision and moving around are
not under dispute and have therefore not been addressed further within
the appeal submission. The descriptors and points awarded for each
activity are given in bold in the table below. -

In his appeal request Mr Still states he needs supervision, prompting or
assistance for 3.5 hours per:week to manage his therapy. During the

- consultation he confirmed that he is able to take his medication as
directed. He received 2 hours support a week from SAMH. Based on
Mr Still's.own statement the decision maker has decided that he can

manage medication or therapy or monitor a health condition unalded
Nil points have been awarded for this activity.

In his appeal request Mr Still states he needs social support to be able

to engage with other peopte. During the consultation Mr Still stated that
he avoids making conversation and mixing with people due to anxiety.
He avoids answering the door and hides away from people, he keeps
the curtains shut. The decision maker has decided that Mr Still needs
prompting to be able to engage with other people 2 pomts have been

| awarded for this activity.

40

As Mr Still scores 10 points for aotwmes of Daﬂy Living he is ent:tted to
Daily Living component at the standard rate.

e

In his appeal request Mr Still states that he.cannot follow the route of an
unfamiliar journey without another person. During the consultation Mr
Still stated that the last time he went out alone was July 2014, He finds
it hard to cope with crowds, has no motivation and feels scared. His
support worker takes him shopping once a week, sorts out his
appointments for him and makes sure there is someone avallable to
take him to all his appointments. The decision maker has decided that

Mr Still needs prompting to be able to undedake any journey to avond
overwhelming psychological distress.

T2

As Mr Still scores 8 points for activities of Mability he is entltied to
Mobility component at the standard rate.

13.

The assessment criteria cover 10 Daily Ln)mg and 2 MObIllty actlwtles

| These activities give an overall picture of an individual's daily living and

mobility needs. While | recognise you may have other needs, if these
aren't covered by the assessment criteria they can't be considered in
deciding if you are gligible for benefit.

14, .

The tribunal is asked to dismiss this appeal and confirm the Secretary of
State's decision.

15

‘The descriptors and points awarded for each ac’nvtty are in bold in the
table below.

_Conclusion

16

The Tribunal is asked to dismiss this appeai and confirm the Secretary
of State’s decision.

il

The descriptors and paints awarded for each-activity are in bold in the
table below.




Daily Living Activities & -

Activity 1 ~Preparing food '

O .

1 1A _ | I've decided you can prepare and cook a simple meal unaided.
1B | I've decided you need an aid or appliance to prepare or cook'a | 2
| simple meal. : : : :
1C | Ive decided you can’'t cook a simple meal using aj2
conventional cooker but you can do so using a microwave,
1D | I've decided you need prompting from another person to prepare | 2
or cook a simple meal. o :
1E | I've decided you need supervision or assistance from .another | 4
person to prepare or cook a simple meal. it
1F_ | I've decided you can't prepare and cook food. 8
Activity 2 — Taking nutrition
2A | I've decided you can eat and drink unaided. 0
2B | I've decided you need an aid or appliance, or supervision from | 2
’ another person to eat and drink, or you need assistance from-| -
‘another person to cut up food. ,
2G| I've decided you need a therapeutic source to be able to take 2
{7 nutrition. : _ : : :
2D | I've decided you need prompting from another person to eat and | 4 :
.| drink. o ; : T ‘
2E | I've decided you need assistance from another person to manage | 6
a therapeutic source that enables you to take nutrition. :
| 2F | I've decided you need ancther person to get food and drink to | 10
your mouth. : ; '
Activity 3 - Managing therapy or monitoring a health condition
3A | I’'ve decided you can either manage medication / therapy or | 0
monitor your health condition unaided, or you don’t need to.
3B | I've decided you either need an aid or appliance to manage your | 1
medication, or you need supervision, prompting or assistance
from another person to manage your medication or monitor your
b health condition. :
3C | I've decided you need supervision, prompting or assistance from | 2
another person. to manage your therapy and that this therapy
_| takes no more than 3.5 hours a week. - '
3D | I've decided you need ‘supervision, prompting or assistance from 4
another person to manage your therapy and that this therapy
takes more than 3.5 hours a week but no more than 7 hours.
3E | I've decided you need supervision, prompting or assistance from | 6
another person to manage your therapy and that this therapy
L | takes more than 7 hours a week but no more than 14 hours.
3F | I've decided you need Supervision, prompting or assistance from | 8

another person to manage your therapy and that this therapy

G




| takes more than 14 hours a week.

Activity 4 — Washing and bathing-

4A

I've decided you can wesh and bathe unaided.

4B

I've decided you need an aid or appliance to wash or bathe.

4C

Fve decided you need supervision or prompting from another
‘person to wash or bathe.

4D -

I've decided you need assistance from another person to wash
either your hair or your body below the waist.

AE

I've decided you need assistance from another person fo be able
to get in or out of a bath or shower.

4F

I've decided you need assistance from another person to wash
your body between the shoulders and waist.

4G

Pve decided you can’t wash and bathe at all and need someone
else to wash your entire body

Activity 5 — Managmg toilet needs or incontinence

5A

’'ve decided you can manage yeur toﬂet needs or
incontinence unaided.

5B

I've decided you need an aid or appl[ance to manage your toilet
needs or incontinence.

5C

Pve decided you need. supervision or promptmg from another '
person to manage your toilet needs.’

|'sD

I've decided you need assistance from another person to manage
your toilet needs.

§E

F've-decided you need assistance from another person to manage
your bladder or bowel incontinence.

5F

I've decided you need assistance from another person to manage
your bladder and bowel incontinence.

Aotivity.ﬁr Dressing-and undress‘ing'

B6A

I've decided you can dress and undress unaided.

6B

I've decided you need to use an aid or apphance to dress and

‘| undress.

6C

I've decided you either need another person to tell you to get
dressed or undressed, 'how to do it or when to keep your
clothes on, or that you need prompting or ass:stance to
select appropriate clothing.

eD

I've decided you need assistance from another person to dress or
undress your lower body. :

6E

I've decided you need assistance from another person to dress or
undress your upper body.

6F

I've decided you can't dress or undress at all.




Agtivity 7 - Comniunicating verbally

I've decided you can express and understand ~verbal

7A 0-
information unaided. : i
7B | I've decided you need an aid or appliance to be able to speak or | 2
hear. = : : - s
7C | I've decided you can express and understand complex verbal | 4
information with help from someone who is trained or experienced
in helping people to communicate.
7D | Ive decided you can express and understand basic verbal | 8
: information with help from someone who is trained or experienced
: in helping people.to communicate. - ;
7E | I've decided you cannot express or understand verbal information | 12
at all, even with help from someone who is trained or experienced
in helping people to communicate. A :
Activity 8 - Reading and understanding signs, symbols and words -
8A . | I've decided you can read and understand basic and complex | 0
written information either unaided or using glasses or
contact lenses. ‘ . . "
8B | I've decided you need an aid or appliance, other than glasses or | 2
- {contact lenses, to read or understand either basic or complex | -
written information. oty Er : :
8C ' | I've decided you need prompting from another person to read or |2 .-
understarid complex written information. L ik
8D | I've decided you need prompting from another person to read or | 4
understand basic writtery information. ' :
8E | I've decided you can't read or understand signs, symbols and 8
words at all. - '
Activity 9 — Engaging with other peaple face to face
9A | I've decided you can engage with other people unaided. 0
‘9B | I've decided you need to be prompted by another person to | 2
engage with other people. - - ,
9C | I've decided you can only engage with other people with support | 4
from someone who is trained or experienced in helping people to
engage in social situations. 220t
9D | I've decided you.can't engage with other people at all because | 8
doing so would cause you significant mental distress or you are |
erly to behave_ in a way which could harm you or another person.
Activity 10 - Making budgeting decisions
10A | P've decidéd you can make com plex budgeting decisions unaided. | 0
10B | I've decided you need prompting or assistance from another | 2
 person to make complex budgeting decisions.
10C | f've decided you can make simple budgeting - decisions with | 4




prompting or assistance from another person.

more than 1 metre.

10D | I've decided you can't make any budgeting decisions at all. 6
Mobility Activities.
Activity 11 — Planning and following a journey
11A | I've decided you can plan and follow the route of a journey | O
unaided.
11B | ’'ve decided you need prompting from another person to |4’
undertake a journey to avold causing you sngmflcant mental
distress.
11C | I've decided you can't plan the route of a ;oumey 8
11D | I've décided you can follow the route of an unfamiliar j journey with | 10
help from another person, assistance dog or orientation aid. :
t1E | I've decided you can’t undertake any journey because it would | 10
| cause you significant mental distress. :
{ 11F | I've decided you can't follow the route of a‘familiar journey without | 12
‘another person, assistance dog or orientation aid.
Activity 12 ~ Moving around
12A | I've decided you can stand and then move more than 200 metres, | 0
- | either aided or unaided. t
12B | I've decided you can stand and then move more than 504
metres but no more than 200 metres, either aided or unaided.
12C | I've decided you can stand and then move unalded more than 20 | 8
- | metres but no more than 50 metres.
12D | I've decided you can stand and then move using an aid or| 10-
appliance more than 20 metres but no more than 50 mettes.
12E | I've decided you can stand and then move more than 1 metre but | 12
no more than 20 metres, either aided or unaided. )
12F | I've decided you cannot, either aided or unaided, stand or move | 12
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Atos and DWP Abbreviations

Version 0.1

. ATOS ABBREVIATIONS DWP ABBREVIATIONS
AP Assessment Provider AC/N Account Number
AC Assessment Cenire AP Assessment Provider
BO Back Office ARUC Automatic return of unapplied eredits
BPS BACS Payment System BC Benefits Centre
CAP Capacity & Planning Team BLS Bank Liaison Section
CC Consultation Centre CCS Contact Centre Services
CD Clinical Director CH Care Home
CM Clinical Manager CLMT Claimant
CoC Change of Circumstances CM Case Manager
CRMA Client Relations Medical Advisor COA Change of Address
CRN Case Reference Number CoC Change of Circumstance
CSC Customer Services Centre CRM Case Resolution Manager
CSHU Claimant Sent Home Unseen CRU Compensation Recovery Unit
CRIT. Client Relations Team CW Case Worker
CSS Customer Service Support DK don’t know
DRS Document Repository System DLO Dead Letter Office
DWP Department for Work and Pensions DRS Document Repository System
EST Employee Support Team FME Further Medical Evidence
FME Further Medical Evidence GP General Practitioner
EE Further Evidence HCP |Health Care Professional
FTA Failure to Attend HMCTS [Her Majesty’s Courts and Tribunals Service
FTC Failure to Comply Hosp Hospital and other accommodation
GPFR General Practitioners Factual Report HP Health Professional (based in the AP space)
HC Home Consultation IBAN International Bank Account Number
HP Health Professional 1DV Identification Verification
IAT Interim Assessment Tool MOU Mail Opening Unit
IDV Identification & Verification NFA No Fixed Abode
IEG Intelligent Evidence Gathering NINO National Insurance Number
KPI Key Performance Indicators NR Normal Rules
Mi Management Information |OBC Qutbound Call
MOU Mail Opening Unit QGD Other Government Department
NINO National Insurance Number Pl Planned Intervention
O0A Qut of Area PIP Personal Independence Payment
PA Form Personal Assessment Form PIPAT PIP Assessment Tool
PAB Personal Acting Body bIPCS I;::g;al Independence Payment Computer
PBH Paper Based Review PUG PIP user guide
PDF Portable Document Format PWA Person Without Address
PIP Personal Independence Payment QAM Quality Assurance Manager
PIPAT PIP Assessment Tool QAS Quick Address Search
PIPCS PIP Computer System R&P Residence and Presence
PRS Practitioner Referral System R/N Roll Number
RAF Return Assessment Function RR Recognised Representative
RPT Raferrals Processing Team sS/C Sort Code 7
RSDM Regicnal SDM SCR Special Customer Records
SAMS Siebel Appointment Management System SLA Service Level Agreement
SCM Supply Chain Manager SPVA Service Personnel and Veterans Agency
SCP Supply Chain Partner SRTI Special Rules Terminally 1ll
sbC Service Deliver Centre Swift/BIC |Bank Identification Code
SDM Service Delivery Manager UCB Unacceptable Claimant Behaviour
SLA Service Level Agreement Ul Unplanned Intervention
SNA Short Notice Appointment wWQ Work Queue
SPoC Single Point of Contact WIT Workflow Team
SRTI Special Rules Terminally Il
TI Terminally Il
UucB Unacceptable Claimant Behaviour
VA Vulnerable Adult
UTA Unable to Attend




Personal Independence Payment

: Abbre\(iations List

ACN : Account Number
AP : Assessment Provider
BA : Bank Account
BC Benefits Centre
CLMT : : : Claimant
COA | Change Of Address
CoC ‘ : Change Of Circumstances
CRU : Compensation Recovery Unit
DM , : Decision Maker
FME : Further Medical Evidence
GP e General Practitioner
HCP ' : Health Care Professional ,
Hosp : Hospital & Other Accommodation
HP - , Healthcare Professional
HMCTS . : Her Majesty’s Courts & Tribunal Service
NFA ; No Fixed Abode :
MOouU ; Mail Opening Unit :
oBC : ‘ | Outbound Call
BRI | Personal Independence Payment
PWA i _ Person Without Address
R&P : Residence & Presence™ °
R/N : Roll Number :
| RR : Personal Representative -
S/C Sort Code _ :
TASKS Clerical Actions .




NR969323B



REPORT TYPE: DPA

L @

PERSONAL INDEPENDENCE PAYMENT PAGE 143 of 211

REQUESTED DATE:02/02/2016 DPA RECORD PRINT

Task ID:
Subject:

Priority:
Assigned Date:
Status:
Deadline:

Time Worked:
Task Type:
Date Created:
Primary Action:

Supporting Information:

History & Comments

Tasks

7104384

NR969323B Action required Unstructured White
mail received

Standard
02/01/2015
Closed

00:00

Inbound correspondence
02/01/2015

NR969323B - Indexed Document

User Date Change From to Comment
Type
Richard 2/1/2015 Closed
Barnes 14:38:15
Peter Lee  [2/1/2015 Added To Richard
11:56:52 My Tasks Barnes
List
SYSTEM 2/1/2015 Created
08:59:18
Task ID: 7105159
Subject: NR969323B Action required Prescriptions
received
Priority: Standard
Assigned Date: 02/01/2015
Status: Closed
Deadline:
Time Worked: 00:00
Task Type: Inbound correspondence
Date Created: 02/01/2015
Primary Action: NR969323B - Indexed Document




REPORT TYPE: DPA PERSONAL INDEPENDENCE PAYMENT PAGE 144 of 211
REQUESTED DATE:02/02/2016 DPA RECORD PRINT '

Tasks
Supporting Information:
History & Comments -
User Date Change From to Comment
Type
Peterlee  #12(1/2015 Closed
10:58:17
Peter Lee  |2/1/2015 Added To Peter Lee
10:48:28 My Tasks
List
Damian 2/1/2015 Forwarded Blackpool
Grogan 10:23:07 : BC_Workflo
w1 PIP
SC1 Support
and
Workflow
Team1
SYSTEM 2/1/2015 Created
08:59:18
Task ID: 7104385
Subject: NR969323B Action required PIP2 guestionnaire
received
Priority: Standard
Assigned Date: 02/01/2015
Status: Closed
Deadline:
Time Worked: 00:00
Task Type: ; AP - Assessment required
Date Created: 02/01/2015 .
Primary Action: NR969323B - Indexed Document

Supporting Information:




e A

REPORT TYPE: DPA PERSONAL INDEPENDENCE PAYMENT PAGE 146 of 211 :
REQUESTED DATE:02/02/2016 DPA RECORD PRINT 7 : :

Tasks
History & Comments
User Date Change From fo Comment
Type ;
Rachel 26/2/2015 |Closed
Rogers 12:27:41
Debbie 25/2/2015 |Added To Rachel
Duffy 13:56:50 My Tasks Rogers
List
| Peter 23/2/2015  |Forwarded Blackpool
| Thompson |13:47:32 BC_Comple
| 5
| Decision_PI
P SC CMD4
Multi-
Function
Team4
Stuart May |20/2/2015  |Forwarded Blackpool
14:06:43 BC_Comple
X
Decision_PI
P SC CMD2
Multi-
Function
Team8
SYSTEM 19/2/2015 |Created
06:08:00
SYSTEM 19/2/2015  |New ; Other
06:07:59 Comment document(s)
Added ‘ received
Task ID: 8447590
Subject: NR969323B Action required Unstructured White
iy mail received
Priority: Standard
Assigned Date; 19/03/2015
Status: Closed

Deadline:
Time Worked: 00:00




- SR

REPORT TYPE: DPA PERSONAL INDEPENDENCE PAYMENT PAGE 145 of 211
REQUESTED DATE:02/02/2016 'DPA RECORD PRINT

Tasks
History & Comments
User Date Change From to Comment
Type

Martin 2/1/2015 Closed
Gallacher 11:26:24
Martin 2/1/2015 Added To Martin
Gallacher 11:21:41 ﬁgtTasks Gallacher.
SYSTEM 2/1/2015 Created

08:59:18
Task ID: 8033987
Subject: NR969323B Action required AP Assessment

Report received

Priority: Standard
Assigned Date: 25/02/2015
Status: Closed
Deadline:
Time Worked: 00:00
Task Type: Inbound correspondence
Date Created: 19/02/2015
Primary Action: NR969323B - Indexed Document

Supporting Information:




REPORT TYPE: DPA PERSONAL INDEPENDENCE PAYMENT
REQUESTED DATE:02/02/2016 DPA RECORD PRINT

Tasks
Task Type: Inbound correspondence
Date Created: 11/03/2015
Primary Action: NR969323B - Indexed Document

Supporting Information:

PAGE 147 of 211



REPORT TYPE: DPA
REQUESTED DATE:02/02/2016 DPA RECORD PRINT

PERSONAL INDEPENDENCE PAYMENT PAGE 148

Tasks
History & Comments
User Date Change From to Comment
Type
Christina 20/3/2015  |Closed
Higgins 07:20:53
Christina 19/3/2015 Added To Christina
Higgins 11:23:46 My Tasks Higgins
List
Peter Lee 19/3/2015 Forwarded Christina
142348 Higgins
Peter 15/3/2015  |Forwarded Blackpool
Thompson |14:51:03 BC_Workflo
: w2 _PIP
SC1 Support
and
Workflow
Team1
Peter 15/3/2015  |Forwarded Blackpool
Thompson |14:05:49 BC_Comple
X
Decision_P!I
P SC CMD2
Multi-
Function
Team?2
Peter 15/3/2015  |Forwarded Blackpool
Thompson |14:01:44 BC_Appeals
SRPIRSE
CMD2 Multi-
Function
Team?2
SYSTEM 11/3/2015 Created
12:34:48
SYSTEM 11/3/2015  |[New Other
12:34:48 Comment document(s)
Added received
Task ID: 8643816
Subject: NR969323B

of 211




el

REPORT TYPE: DPA PERSONAL INDEPENDENCE PAYMENT ~PAGE 149 of 211
REQUESTED DATE:02/02/2016 DPA RECORD PRINT 3 g

Tasks
Priority: Standard
Assigned Date: 26/03/2015
Status: Closed
Deadline:
Time Worked: 00:00
Task Type: Reconsiderations
Date Created: 20/03/2015
Primary Action:

Supporting Information: Participant Home Page




REPORT TYPE: DPA PERSONAL INDEPENDENCE PAYMENT PAGE 150 of 211
REQUESTED DATE:02/02/2016 DPA RECORD PRINT #

Tasks
History & Comments
User Date Change From to Comment
Type
Stuart May |27/3/2015 |Closed
15:40:32
Stuart May |26/3/2015 |Added To Stuart May
13:55:33 My Tasks
List
Stuart May |26/3/2015 |Forwarded Stuart May
13:52.57
Peter 24/3/2015 |Forwarded Blackpool
Thompson |08:43:28 : BC Comple
X
Decision_PI
P SC CMD4
Multi-
Function
Team?7
Damian 23/3/2015  |Forwarded Blackpool
Grogan 09:51:31 Mota
BC_Dispute
s_Mota
Multi-
Function
Team3
Peter 20/3/2015  |Forwarded Blackpool
Thompson |16:19:44 Mota
BC_Dispute
s_Mota
Multi-
Function
Team1
Christina 20/3/2015  |Created
Higgins 07:20:41
Christina 201372015  |New recon
Higgins 07:20:40 Comment request. see
Added letter 11.3
Task ID: 8939260




REPORT TYPE: DPA

-

PERSONAL INDEPENDENCE PAYMENT PAGE 151 of 211

REQUESTED DATE:02/02/2016 DPA RECORD PRINT

Subiject:
Priority:
Assigned Date:
Status:
Deadline:

Time Worked:
Task Type:
Date Created:
Primary Action:

Supporting Information:

Tasks

NR969323B To Do
Standard
13/04/2015

Closed

00:00

To Do

07/04/2015

NR969323B - PETER STILL - Home Page




=

REPORT TYPE: DPA - PERSONAL INDEPENDENCE PAYMENT PAGE 152 of 211
REQUESTED DATE:02/02/2016 DPA RECORD PRINT

Tasks
History & Comments
User Date Change From to Comment
Type
Stuart May [14/4/2015 |Closed
13:27:55
Stuart May [13/4/2015 |Added To Stuart May
11.35:26 My Tasks
List
Stuart May |13/4/2015  |Forwarded Stuart May
08:56:26
Talia 9/4/2015 Forwarded Blackpool
Casserley |12:18:17 : BC_Comple
=X
Decision_P!I
P SC CMD4
Multi-
Function
Team?7
Talia 714/2015 Forwarded Blackpool
Casserley [15:55:23 BC_Appeals
: PIRISE
CMD2 Multi-
Function
Team9
Peter 71412015 Forwarded Blackpool
Thompson |15:49:33 BC_Delivery
Team_PIP
SC CMD1
Multi-
Function
Team1




-

REPORT TYPE: DPA PERSONAL INDEPENDENCE PAYMENT PAGE 153 of 211
REQUESTED DATE:02/02/2016 DPA RECORD PRINT

Tasks
71412015 New Call back
08:47:21 Comment requested.
Added Claimant
has received
his Man Rec
decision
letter & has
asked for
CM to call
him to
explain the
decision so
that he can
decide
whether or
not to
appeal.
Please call
claimant on
0758671542
3. 07/04/15
08:45
SYSTEM 71412015 Created
- 108:47:21
Task ID: 9179551
Subject: NR969323B Action required GL24 Appeal Form
received
Priority: Standard
Assigned Date: 20/04/2015
Status: Closed
Deadline:
Time Worked: 00:00
- Task Type: Inbound correspondence
Date Created: 17/04/2015
Primary Action: NR969323B - Indexed Document

Supporting Information:




REPORT TYPE: DPA
REQUESTED DATE:02/02/2016 DPA RECORD PRINT

. ST

PERSONAL INDEPENDENCE PAYMENT PAGE 15

4 of 211

Tasks
History & Comments
User Date Change From to Comment
Type
Sue Pailing |21/4/2015 |Closed
: 13:02:05
Sue Pailing |20/4/2015 |Added To Sue Pailing
12:33:55 My Tasks
List
Steven 20/4/2015 |Forwarded Sue Pailing
Davison 12:11:48
Damian 17/4/2015  |Forwarded Blackpool
Grogan 15:40:45 ' Mota
BC_Appeals
_Mota Multi-
Function
Team?2
Peter Lee  |17/4/2015 |Forwarded Blackpool
14:20:15 Mota
BC_Appeals
_Mota Multi-
Function
Team1
SYSTEM 17/4/2015  |New Other
11:27:59 Comment dacument(s)
Added received
SYSTEM 17/4/2015 |Created
11:27:59
Task |D: 9180004
Subject: NR969323B Action required Unstructured White
mail received
Priority: Standard
Assigned Date: 21/04/2015
Status: Closed .
Deadline:
Time Worked: 00:00

Task Type:

Inbound correspondence




T

REPORT TYPE: DPA  PERSONAL INDEPENDENCE PAYMENT PAGE 156 of. 241"
REQUESTED DATE:02/02/2016 DPA RECORD PRINT 7 '

Tasks
History & Comments
User Date Change From to Comment
Tvpe ‘

Andy 22/4/2015  |Closed
Johnstone |13:55:23
Andy 22/4/2015 |Added To Andy
Johnstone [12:47:18 LMigtTaSkS Johnstone
Joanne 22/4/2015 |Forwarded Andy
Jones 11:09:29 Johnstone
Sue Pailing |21/4/2015 |Created

13:13:46
Task ID: 9274922
Subject: NR969323B***14/04 Appeal docs in rack
Priority: Standard
Assigned Date: 05/05/2015
Status: Closed
Deadline:
Time Worked: 00:00
Task Type: Manual To Do
Date Created: 22/04/2015

Primary Action:
Supporting Information:

History & Comments

Participant Home Page

User Date Change From to Comment
Type

Cheryl 7/5/2015 Closed

Broadbent [11:22:03

Cheryl 51512015 Added To Cheryl

Broadbent [13:57:08 My Tasks |Broadbent
List

Andy 221412015  [Created

Johnstone |13:55:04




REPORT TYPE: DPA

PERSONAL INDEPENDENCE PAYMENT PAGE 155 of 211

REQUESTED DATE:02/02/2016 DPA RECORD PRINT

Date Created:
Primary Action:
Supporting Information:

History & Comments

Tasks

17/04/2015
NR969323B - Indexed Document

User Date Change From to Comment
Type
Sue Pailing [21/4/2015 |Closed
130227
Sue Pailing [21/4/2015 |Added To Sue Pailing
13:01:15 My Tasks
; List
SYSTEM 17/4/2015  |Created
1427590
SYSTEM 171412015  |New Other
11:27.59 Comment document(s)
Added received
Task ID: 9240543
Subject: NR969323B**14/4™*
Priority: Standard
Assigned Date: 22/04/2015
Status: Closed
Deadline:
Time Worked: 00:00
Task Type: Manual To Do
Date Created: 21/04/2015

Primary Action:
Supporting Information:

Participant Home Page




REPORT TYPE: DPA PERSONAL INDEPENDENCE PAYMENT PAGE 167 of 211
REQUESTED DATE:02/02/2016 DPA RECORD PRINT :

Tasks
Task ID: 9327374
Subject: NR969323B Call Back
Priority: Standard
Assigned Date: 12/05/2015
Status: Closed
Deadline:
Time Worked: 00:00
Task Type: Outbound Call
Date Created: 24/04/2015
Primary Action: NR969323B - PETER STILL - Home Page

Supporting Information:



REPORT TYPE: DPA
REQUESTED DATE:02/02/2016 DPA RECORD PRINT

PERSONAL INDEPENDENCE PAYMENT PAGE 158 of 211

Tasks
History & Comments
User Date Change From to Comment
Type
Rachel 14/5/2015 |Closed
Rogers 10:34:14
Rachel 14/5/2015  |New Rang
Rogers 10:33:52 Comment customer to
Added apologise for
level of
service
received -
he was
happy with
my apology.
Rachel 12/5/2015 |Added To Rachel
Rogers 12:10:30 My Tasks Rogers
List
Philip |42/5/2015  |Forwarded |Philip Rachel
Donaldson  |11:17:27 Donaldson  |Rogers
Philip 12/5/2015 |Added To Philip
Donaldson |11:16:40 My Tasks Donaldson
List
Rachel 11/5/2015  |Forwarded |Rachel . |Philip Forwarded
Rogers 10:29:09 Rogers Donaldson |to you as
per email
sent 07/05
: thanks
Rachel 5/5/2015 Added To Rachel
Rogers 13:17:59 My Tasks Rogers
List
Steve Webb |5/5/2015 Forwarded |Steve Webb |Rachel
12:59:11 Rogers
Steve Webb [5/5/2015 Added To Steve Webb
12:58:22 My Tasks
List




REPORT TYPE: DPA PERSONAL INDEPENDENCE PAYMENT PAGE 160 of 211
REQUESTED DATE:02/02/2016 DPA RECORD PRINT

Tasks
24/4/2015 New SR
11:35:09 Comment MPLAINT***
Added b Client
would like a
complaint an
about the
service he's
received and
he would
like
someone to
give him a
call back
please can
you call the
client on:
0758671542
3 24/04/15
11 34
Task ID: 9686600
Subiject: ; NR969323B Action required - Hearing date
required for presenting Officer
Priority: Standard
Assigned Date: 13/05/2015
Status: Closed
Deadiine:
Time Worked: 00:00
Task Type: Appeal Reminder - No Heanng Date Scheduled
Date Created:; 13/05/2015
Primary Action: 3992821 - 'PIP - Appeals’

Supporting Information:




-

REPORT TYPE: DPA 'PERSONAL INDEPENDENCE PAYMENT PAGE 159 of 211
REQUESTED DATE:02/02/2016 DPA RECORD PRINT e

Tasks
Tracey Ward|30/4/2015  |Forwarded |Tracey Ward Steve Webb |This case is
15:45:18 ‘ not for
Complaints
Resolution
Team (yet).
A Team
Leader
needs to call
back and try
to resolve
the
complaint
before it is
escalated to
CRT. Thank
you.
Tracey Ward |30/4/2015 |Added To Tracey Ward
15:42:22 My Tasks
List
Peter Lee  [24/4/2015  |Forwarded Blackpool
137 27 BC_Complai
nts
Resolution
Manager_PI
P SC1
Peter Lee  |24/4/2015 |Forwarded Blackpool
12:01:54 BC_Delivery
Team_PIP
SC CMD1
Multi-
Function
Team1
SYSTEM 24/4/2015  |Created
11:35:09




= A

REPORT TYPE: DPA PERSONAL INDEPENDENCE PAYMENT PAGE 161 of 211
REQUESTED DATE:02/02/2016 DPA RECORD PRINT

Tasks
History & Comments
User Date Change From to Comment
Type
Penny 13/5/2015 |Closed
Billington 10:48:52
Damian 13/5/2015 |Added To ' Penny
Grogan 09:45:59 My Tasks Billington
List
Damian 13/5/2015  |Forwarded Blackpool
Grogan 09:31:52 Mota
BC_Appeals
_Mota Multi-
Function
Team?2
Peter Lee 13/5/2015 |Forwarded Blackpool
07:28:15 Mota
BC_Appeals
_Mota Multi-
Function
Team1
SYSTEM 13/5/2015 |Created
06:08:18
Task ID: 9705025
Subject: NR969323B Action required Unstructured White
mail received
Priority: Standard
Assigned Date: 15/05/2015
Status: Closed
Deadline:
Time Worked: 00:00
Task Type: Inbound correspondence
Date Created: 13/05/2015
Primary Action: NR969323B - Indexed Document

Supporting Information:



REPORT TYPE: DPA
REQUESTED DATE:02/02/2016 DPA RECORD PRINT

A e

PERSONAL INDEPENDENCE PAYMENT PAGE 16

2 of 211

Tasks
History & Comments
User Date Change From to Comment
Type
Carolyn 19/5/2015  |Closed
Screqg 08:17:20
Bryan 15/5/2015 |Added To Carolyn
Wadham 09:17:05 My Tasks Scregg
List
Peter Lee  |15/5/2015 |Forwarded Blackpool
07:19:40 BC_Comple
X
Decision_PI
P SC CMD4
Multi-
Function
Team10
SYSTEM 13/5/2015  |New Other
14:50:36 Comment document(s)
Added received
SYSTEM 13/5/2015 |Created
14:50:36
Task ID: 9719535
Subiject: NR969323B Action required Further Evidence
received
Priority: Standard
Assigned Date: 14/05/2015
Status: Closed
Deadline:
Time Worked: 00:00
Task Type: Inbound correspondence
Date Created: 14/05/2015

Primary Action: NR969323B - Indexed Document

Supporting Information:




R

REPORT TYPE: DPA PERSONAL INDEPENDENCE PAYMENT PAGE 163 of 211 °
REQUESTED DATE:02/02/2016 DPA RECORD PRINT # 3

Tasks
History & Comments
User Date - |Change From to Comment
Type
Rachel 14/5/2015 |Closed
| Rogers 14:01:55
| Rachel 14/5/2015  |New Duplicate
| Rogers 13:59:25 Comment task
| Added
| Rachel 14/5/2015 |Added To Rachel
Rogers 11:42:47 My Tasks Rogers
| List
| SYSTEM 14/5/2015 |Created -
; 09:32:00
| SYSTEM 14/5/2015  |[New Other
| 09:32:00 Comment document(s)
Added received
Task ID: 9720503
Subject: NR969323B Action required Appeal Outcome
received
Priority: Standard
Assigned Date: 01/06/2015
Status: Closed
Deadline:
Time Worked: 00:00
Task Type: Inbound correspondence
Date Created: 14/05/2015
Primary Action: NR969323B - Indexed Document

Supporting Information:




REPORT TYPE: DPA PERSONAL INDEPENDENCE PAYMENT ~PAGE 164 of 211
REQUESTED DATE:02/02/2016 DPA RECORD PRINT ' i

Tasks
History & Comments
User Date Change From to Comment
Type
Lee Sudder [1/6/2015 Closed
15:07:00
L.ee Sudder [1/6/2015 Added To Lee Sudder
15:06:52 My Tasks
List
Vicky Hill 21/5/2015 |Forwarded |Vicky Hill Scotland SEE
12:11:13 BC_Appeals |POSTCODE
_Scotland
Multi-
Function
Team3
Vicky Hill 21/5/2015 |Added To Vicky Hill
08:55:23 My Tasks
List
| Susan Hook [14/5/2015 Forwarded Blackpool
| 18:57:36 BC_Appeals
| PIP SE
| CMD3 Multi~
j Function
Team1
| Julie 14/5/2015  |Forwarded |Julie Blackpool
| Higham 15:55:26 Higham BC_Appeals
} Complex
DM_PIP SC
CMD3 Multi-
Function
Team1
Julie 14/5/2015 |Added To Julie
Higham 10:32:44 My Tasks Higham
List
SYSTEM 14/5/2015  |New Other
09:32:00 Comment document(s)
Added received
SYSTEM 14/5/2015 |Created
09:32:00




REPORT TYPE: DPA

Priority:

Assigned Date:

Status:

Deadline:

Time Worked:

Task Type:

Date Created:

Primary Action:
Supporting Information:

PERSONAL INDEPENDENCE PAYMENT PAGE 197 of 211
REQUESTED DATE:02/02/2016 DPA RECORD PRINT

Tasks

Standard
01/09/2015
Closed

00:00

Outbound Call

17/08/2015

NR969323B - PETER STILL - Home Page



REPORT TYPE: DPA PERSONAL INDEPENDENCE PAYMENT PAGE 198 of 211
REQUESTED DATE:02/02/2016 DPA RECORD PRINT

Tasks
History & Colmments
User |Date Change From to Comment
Type
Jacqueline [1/9/2015 Closed
Aris 11:03:19
Jacqueline [1/9/2015 New see notes in
Aris 11:02:23 Comment claimants
Added homepage.
Jacqueline |1/9/2015 Added To Jacqueline
Aris 11:02:04 My Tasks Aris
' List :
17/8/2015 New customer
17:51:16 Comment called
Added chasing
outcome of
complaint he
putin on
30/07. no
one has
called him
about it
please call
him on his
mobile to
discuss
thanks
17/08/15
1700
SYSTEM 17/8/2015  |Created
17:51:16
Task ID: - 11841438
Subject: NR969323B SCR not received
Priority: Standard
Assigned Date: 27/108/2015
Status: Closed
Deadline:
Time Worked: 00:00




REPORT TYPE: DPA : PERSONAL INDEPENDENCE PAYMENT PAGE 199 of 211
REQUESTED DATE:02/02/2016 DPA RECORD PRINT

Tasks
Task Type: Appeal Reminder - Further evidence not received
Date Created: 22/08/2015
Primary Action: 2563387-'PIP - Appeals'
Supporting Information:
History & Comments
User Date Change From to Comment
Type
Richard 28/8/2015 |Closed
Barnes 14:31:22
Talia 27/8/2015 ‘|Added To Richard
Casserley [12:15:12 My Tasks Barnes
List
Stuart May |24/8/2015 |Forwarded Blackpool
09:57:12 BC_Appeals
Complex
DM_PIP SC
CMD1 Multi-
Function
Team4
SYSTEM 22/8/2015 |Created
06:08:26
Taie i 12082669
Subject: NR969323B DOC TYPE 1329 Appeal Outcome
‘ received
Priority: Standard
Assigned Date: 15/09/2015
Status: Closed
Deadline:
Time Worked: : 00:00
Task Type: Inbound correspondence
Date Created: 03/09/2015
Primary Action: NR969323B - Indexed Document

Supporting Information:




REPORT TYPE: DPA
REQUESTED DATE:02/02/2016 DPA RECORD PRINT

PERSONAL INDEPENDENCE PAYMENT F’AGE 200 of 211

Tasks
History & Comments
User Date Change From to Comment
Type
Jacqueline |15/9/2015 |Closed
Aris 12:28:46
Jacqueline |15/9/2015  |[New SOR
Aris 12:28:37 Comment received,
‘ Added See notes in
| claimants
1 homepage.
| Jacqueline |15/9/2015 |Added To Jacqueline
Aris 12:28:09 My Tasks - Aris
List
Sue Hatton [15/9/2015 Forwarded |Sue Hatton |Blackpool
12017 BC_Appeals
Complex
DM_PIP SC
CMD1 Multi-
Function
Team10
Sue Hatton [15/9/2015 Added To Sue Hatton
11:53:08 My Tasks
List
Helen 11/9/2015 Forwarded Blackpool
Collins 10:52:15 BC_Appeals
Complex
DM_PIP SC”
CMD1 Multi-
Function
Team6
Julie 9/9/2015 Forwarded |Julie Blackpool
Higham 17:46:00 , Higham BC_Appeals
Complex
DM_PIP SC
CMD2 Multi-
Function
Teamb
Julie 9/9/2015 Added To Julie
Higham 17:45:36 My Tasks Higham
List




e L 4

REPORT TYPE: DPA PERSONAL INDEPENDENCE PAYMENT PAGE 201 of 211
REQUESTED DATE:02/02/2016 DPA RECORD PRINT

Tasks
SYSTEM 3/9/2015 Created
14:04:14
Task ID: 12083980
Subject: NR969323B Unstructured White mail received
Priority: Standard
Assigned Date: 07/09/2015
Status: Closed
Deadline:
Time Worked: : 00:00
Task Type: Inbound correspondence
Date Created: 03/09/2015
Primary Action: NR969323B - Indexed Document
Supporting Information:
History & Comments
User Date Change From to Comment
Type
Joanne 7/9/2015 Closed
Widdup 09:45.07
Joanne 719712015 Added To Joanne
Widdup 08:01:15 My Tasks Widdup
List
Joanne 41912015 Forwarded Joanne
Jones 15:35:59 Widdup
SYSTEM 3/9/2015 Created
14:04:14
SYSTEM 3/9/2015 New Other
14:04:14 Comment document(s)
Added received
Task 1D: 12478582
Subject: NR969323B Call Back
Priority: Standard

Assigned Date: 01/10/2015




REPORT TYPE: DPA

e

PERSONAL INDEPENDENCE PAYMENT PAGE 202 of 211

REQUESTED DATE:02/02/2016 DPA RECORD PRINT z

Status:

Deadline:

Time Worked:

Task Type:

Date Created:

Primary Action:
Supporting Information:

Tasks

Closed

00:00

Qutbound Call

22/09/2015

NR969323B - PETER STILL - Home Page




REPORT TYPE: DPA PERSONAL INDEPENDENCE PAYMENT PAGE 201 of 211
REQUESTED DATE:02/02/2016 DPA RECORD PRINT

Tasks
SYSTEM 3/9/2015 Created
14.04:14
Task ID: 12083980
Subject: NR869323B Unstructured White mail received
Priority: Standard
Assigned Date: 07/09/2015
Status: Closed
Deadline:
Time Worked: : 00:00
Task Type: Inbound correspondence

Date Created:
Primary Action:
Supporting Information:

03/09/2015
NR969323B - Indexed Document

History & Comments

User Date Change From to Comment
Type
Joanne 7/9/2015 Closed
Widdup 09:45:07
Joanne 71912015 Added To Joanne
Widdup 08:01:15 My Tasks Widdup
List
Joanne 4/9/2015 Forwarded Joanne
Jones 15:35:59 Widdup
SYSTEM 3/9/2015 Created :
14:04:14
SYSTEM 3/9/2015 New Other
14:04:14 Comment document(s)
Added received
Task ID: 12478582
Subject: NR969323B Call Back
Priority: Standard
Assigned Date: 01/10/2015




REPORT TYPE: DPA PERSONAL INDEPENDENCE PAYMENT PAGE 166 of 211
REQUESTED DATE:02/02/2016 DPA RECORD PRINT

Tasks
Subject: NR969323B Action required Appeal Qutcome
received
Priority: Standard
Assigned Date: - 29/05/2015
Status: Closed
Deadline:
Time Worked: 00:00
Task Type: Inbound correspondence
Date Created: 26/05/2015
Primary Action: NR969323B - Indexed Document

Supporting Information:



REPORT TYPE: DPA

Task ID:
Subject:

Priority:

Assigned Date:

Status:

Deadline:

Time Worked:

Task Type:

Date Created:

Primary Action:
Supporting Information:

History & Comments

PERSONAL INDEPENDENCE PAYMENT - PAGE 165 of 211
REQUESTED DATE:02/02/2016 DPA RECORD PRINT ‘

Tasks

9721245

NR969323B Action required Unstructured White
mail received

Standard
14/05/2015

Closed

00:00

Inbound correspondence
14/05/2015
NR969323B - Indexed Document

User Date Change From to Comment
Type
John Healey {18/5/2015 |Closed
09:58:24
Bryan 14/5/2015 |Added To John Healey
Wadham 14.44.36 My Tasks
List
Peter Lee 14/5/2015  |Forwarded Blackpool
14:39:46 BC Comple
X
Decision_PI
P SC CMD4
Multi-
Function
Team10
SYSTEM 14/5/2015 |Created
09:32:00 ;
SYSTEM 14/5/2015  |New Other
09:32:00 Comment document(s)
Added received
Task ID: 9945056




- SS

REPORT TYPE: DPA PERSONAL INDEPENDENCE PAYMENT PAGE 168 of 211
REQUESTED DATE:02/02/2016 DPA RECORD PRINT

Tasks
Task ID: 10100469
Subject: NR969323B Action required Appeal Qutcome
received
Priority: Standard
Assigned Date: 03/06/2015
Status: Closed
Deadline:
Time Worked: 00:00
Task Type: Inbound correspondence
Date Created: 02/06/2015
Primary Action: NR969323B - Indexed Document
Supporting Information:
History &. Comments
User Date Change From to Comment
Type
Andy 4/6/2015 Closed
Johnstone  [13:26:02
Talia 3/6/2015 Added To Andy
Casserley |13:37:33 My Tasks Johnstone
List
Al-Noor 2/6/2015 Forwarded |Al-Noor Blackpool |RECD AT
Rahemtulla |16:55:38 Rahemtulla |Mota CHORLTON
BC_Appeals [IN ERROR
_Mota Multi-
Function
Team2
Al-Noor 2/6/2015 Added To Al-Noor
Rahemtulla {16:50:11 My Tasks Rahemtulla
List
SYSTEM - [2/6/2015 New Other
15.57:24 Comment document(s)
Added received
SYSTEM 2/6/2015 Created
15.57.24




'REPORT TYPE: DPA PERSONAL INDEPENDENCE PAYMENT PAGE 167 of 211
REQUESTED DATE:02/02/2016 DPA RECORD PRINT 3 :

Tasks
History & Commenis
User Date Change From to Comment
Type
Lee Sudder |1/6/2015 Closed
15:06:11
Peter Lee 29/5/2015 |Added To Lee Sudder
13:57:02 My Tasks
List
Damian 27/5/2015  |Forwarded Blackpool
Grogan 17:24:16 Mota
BC_ Appeals
_Mota Multi-
Function
Team?2
Karen 27/5/2015 |Forwarded |Karen Blackpool SC1 CASE
McDonnell [14:33:28 McDonnell |[BC_Appeals
" BIESE
CMD1 Multi-
Function
; Team1
Karen 27/5/2015 |Added To Karen
McDonnell [13:26:23 My Tasks McDonnell
' List
Angie Glen |27/5/2015 |Forwarded Blackpool
09:25:34 BC_Appeals
_PIP SC
CMD3 Muliti-
Function
Teami
Julie 26/5/2015 |Forwarded |Julie Blackpool
Higham 17:39:50 Higham BC_Appeals
Complex
DM_PIP SC
CMD3 Multi-
Function
Team1
Julie 26/5/2015 |Added To Julie
Higham 14:23:43 My Tasks Higham
List
SYSTEM 26/5/2015 |Created
14:19:56




1 REPORT TYPE: DPA
REQUESTED DATE:02/02/2016 DPA RECORD PRINT
\
|

PERSONAL INDEPENDENCE PAYMENT PAGE 169 of 211

Tasks
Task |D: 10136270
Subject: - NR969323B Action required Unstructured White
mail received
Priority: Standard
Assigned Date: 05/06/2015
Status: Closed
Deadline:
Time Worked: 00:00
Task Type: Inbound correspondence
Date Created: 03/06/2015

Primary Action:
Supporting Information:

NR969323B - Indexed Document

History & Comments

User Date Change From to Comment
Type
Shirley 8/6/2015 Closed
Tobin 14:08:39
Bryan 5/6/2015 Added To Shirley
Wadham 14:51:42 My Tasks Tobin
List
Peter Lee  |4/6/2015 Forwarded Blackpoal
16:34:44 BC_Comple
X
Decision_PI
P SC CMD4
Multi-
Function
Team10
SYSTEM 3/6/2015 Created
16:43:31
SYSTEM 3/6/2015 New Other
16:43:31 Comment document(s)
Added received
Task ID: 10136504




REPORT TYPE: DPA PERSONAL INDEPENDENCE PAYMENT PAGE 170 of 211
REQUESTED DATE:02/02/2016 DPA RECORD PRINT

Tasks
Subject: NR969323B Action required Appeal Outcome
received
Priority: Standard
Assigned Date: 10/06/2015
Status: Closed
Deadline:
Time Worked: 00:00
Task Type: Inbound correspondence
Date Created: 03/06/2015
Primary Action: NR969323B - Indexed Document

Supporting Information:




REPORT TYPE: DPA PERSONAL INDEPENDENCE PAYMENT PAGE 171 of 211
REQUESTED DATE:02/02/2016 DPA RECORD PRINT

Tasks
History & Comments
User Date Change From to Comment
Type
Andy 12/6/2015 |Closed
Johnstone  [12:52:50
Damian 10/6/2015 |Added To Andy
Grogan 12:38:17 My Tasks Johnstone
List
Damian 8/6/2015 Forwarded Blackpool
Grogan 18:05:45 Mota
BC_Appeals
_Mota Multi-
E Function
| Team2
Brendan 8/6/2015 Forwarded |[Brendan Blackpool
McCarthy 12:49:54 McCarthy BC_Appeals
- PIPSC
CMD1 Multi-
Function
Team1
Brendan 8/6/2015 Added To Brendan
McCarthy 11:41:59 My Tasks McCarthy .
List
Donna Moy- |5/6/2015 Forwarded Blackpool
Houghton 14:03:40 BC_Appeals
_PIP SC
CMD3 Multi-
Function
Team]
Julie 4/6/2015 Forwarded |Julie Blackpool |sentto
Higham 17258118 Higham BC_Appeals |chorlton
Complex gam queue
DM_PIP SC |in error
CMD3 Multi-
Function
Team1
| Julie 4/6/2015 Added To Julie
| Higham 11:10:02 My Tasks Higham
| List
| SYSTEM  |3/6/2015  |Created
16:43:31




REPORT TYPE: DPA

PERSONAL INDEPENDENCE PAYMENT PAGE

-

REQUESTED DATE:02/02/2016 DPA RECORD PRINT
Tasks
History & Comments
User Date Change From to Comment
Type
Melanie 12/6/2015 |Closed
Johnson 16:33:40
Melanie 12/6/2015  |New Noted
Johnson 16:33:32 Comment further
Added evidence is
for the
Appeal/Task
sent to
Appeals to
note
Debbie 11/6/2015 |Added To Melanie
Duffy 15:29:54 My Tasks Johnson
List
Stuart May |5/6/2015 Forwarded Blackpool
15:11:47 BC_Comple
X
Decision_PI
P SC CMD4
Multi-
Function
Team6
Peter Lee  |4/6/2015 Forwarded Blackpool
14:44:49 BC_Comple
X
Decision_P!I
P SC CMD2
Multi-
Function
Team4
SYSTEM 3/6/2015 New Other
16:43:31 Comment document(s)
Added received
SYSTEM 3/6/2015 Created
16:43:31
Task ID: 10173686

173 of 211




- h

REPORT TYPE: DPA PERSONAL INDEPENDENCE PAYMENT PAGE 174 of 211
REQUESTED DATE:02/02/2016 DPA RECORD PRINT '

Tasks
Subject: NR969323B Action required Appeal Outcome
received
Priority: Standard
Assigned Date: 09/06/2015
Status: Closed
Deadline:
Time Worked: 00:00
Task Type: Inbound correspondence
Date Created: 05/06/2015
Primary Action: NR969323B - Indexed Document

Supporting Information:




REPORT TYPE: DPA
REQUESTED DATE:02/02/2016 DPA RECORD PRINT

PERSONAL INDEPENDENCE PAYMENT PAGE 175 of 211

Tasks
History & Comments
User Date Change From to Comment
Type
Lee Sudder [12/6/2015 |Closed
12:14:13
Lee Sudder |9/6/2015 Added To Lee Sudder
13:43:15 My Tasks
List
Simon 9/6/2015 Forwarded Lee Sudder
Walford 13:42:06
Damian 8/6/2015 Forwarded Blackpool
Grogan 11:15:35 Mota
BC_Appeals
_Mota Multi-
Function
Team2
Damian 8/6/2015 Forwarded Blackpool
Grogan 11:12:46 Mota
BC_Appeals
_Mota Multi-
Function
| Team1
Damian 8/6/2015 Forwarded Blackpool
Grogan 10:50:37 Mota
BC_Appeals
_Mota Multi-
Function
Teami
SYSTEM 5/6/2015 Created
09:15:47
Task ID: 10174156
Subject: NR969323B Action required Unstructured White
mail received
Priority: Standard
Assigned Date: 08/06/2015
Status: Closed

Deadline:




e

REPORT TYPE: DPA PERSONAL INDEPENDENCE PAYMENT PAGE 176 of 211
REQUESTED DATE:02/02/2016 DPA RECORD PRINT T

Tasks
Time Worked: 00:00
Task Type: Inbound correspondence
Date Created: 05/06/2015
Primary Action: NR969323B - Indexed Document
Supporting Information:
History & Comments
User Date Change From to Comment
Type
Diane 9/6/2015 Closed
Skipworth ~ 109:24:11
Diane 8/6/12015 Added To Diane
Skipworth  [10:45:45 My Tasks Skipworth
List
Simon 8/6/2015 Forwarded Diane
Walford 10:22:05 Skipworth
SYSTEM 5/6/2015 Created
09:.15:47
SYSTEM 5/6/2015 New Other
09:15:47 Comment document(s)
Added received
Task ID: 10335544
Subject: NR969323B****05/06/15 - F/IEV RECD FROM
HMCTS****
Priority: Standard
Assigned Date: . 17/06/2015
Status: Closed
Deadline:
Time Worked: 00:00
Task Type: Appeals
Date Created: 12/06/2015

Primary Action:
Supporting Information: Participant Home Page




REPORT TYPE: DPA
REQUESTED DATE:02/02/2016 DPA RECORD PRINT

PERSONAL INDEPENDENCE PAYMENT PAGE 177 of 211

Tasks
History & Comments
User Date Change From to Comment
; Type

Lyanne 19/6/2015 |Closed
Wright 11:26:11
Nina Guest [{17/6/2015 |Added To Lyanne

10:31:49 My Tasks Wright

List

Lee Sudder (12/6/2015 |Created

12:12:51
Task ID: 10339609
Subject: NR969323B - Further Evidence for Appeal
Priority: Standard
Assigned Date: 18/06/2015
Status: Closed
Deadline:
Time Worked: 00:00
Task Type: Manual To Do
Date Created: 12/06/2015
Primary Action:

Supporting Information:

Participant Home Page




REPORT TYPE: DPA

REQUESTED DATE:02/02/2016 DPA RECORD PRINT

Date Created:

Primary Action:
Supporting Information:

Hisiory & Comments

PERSONAL INDEPENDENCE PAYMENT PAGE 179 of 211

Tasks

17/07/2015
NRS69323B - Indexed Document

User Date Change From to Comment
| Type

Andy 127/7/12015  |Closed

Johnstone [12:05:15

Talia 27/7/2015 |Added To Andy

Casserley |08:32:32 My Tasks Johnstone

List

Damian 20/7/2015  |Forwarded Blackpool

Grogan 10:44:31 BC_Appeals
Complex
DM_PIP SC
CMD1 Multi-
Function
Team4

SYSTEM 17/7/2015  |Created

16:05:51

Task ID: 11144006

Subject: NR969323B Unstructured White mail received

Priority: Standard :

Assigned Date: 22/07/2015

Status: Closed

Deadline:

Time Worked: 00:00

Task Type: Inbound correspondence

Date Created: 21/07/2015

Primary Action:
Supporting Information:

NR969323B - Indexed Document



A,

REPORT TYPE: DPA PERSONAL INDEPENDENCE PAYMENT PAGE 181 of 211
REQUESTED DATE:02/02/2016 DPA RECORD PRINT i S5

Tasks
History & Comments
User Date Change From to Comment
Type
Andy 27/7/2015 |Closed
Johnstone |12:05:03
Andy 27/7/2015 |Added To Andy
Johnstone |12:04:52 My Tasks Johnstone
List
Sue Watson |27/7/2015 |Forwarded |Sue Watson |Blackpool
09:44:16 BC_Appeals
Complex
DM_PIP SC
CMD1 Multi-
Function
Team4
Sue Watson |27/7/2015  |Added To Sue Watson
09:38:01 My Tasks
List
Aidan 2717/2015 . |Forwarded Sue Watson
McEvoy 0937 2B
Damian 22/712015  |Forwarded Blackpool
Grogan [14:15:34 BC_Appeals
Complex
DM_PIP SC
CMD1 Multi-
Function
Team4
SYSTEM 21/7/2015  |Created
14:59.57
Task ID: T1154355
Subject: NR969323B To Do
Priority: Standard
Assigned Date: 01/10/2015
Status: Closed
Deadline;
Time Worked: 00:00
Task Type: To Do




